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What is DirectCourse?
DirectCourse is trusted training that’s built on the latest research and delivered online via a powerful learning 
management system (LMS). It gives you the ability to easily access, customize, track and assess training across your 
staff. DirectCourse is your answer to a more efficient, more cost-effective organization – helping you quickly build  
a staff that improves the lives of the people they work with and support, while meeting compliance requirements 
and reducing liability.

What makes us different?
The best content.
We partner with industry experts to create content based on the latest leading research. To write and refine our 
content, we work with university centers supported by the National Institute on Disability, Independent Living  
and Rehabilitation Research.

A trusted platform.
We use our own learning management system, Elsevier Performance Manager, to make learning simple and 
help you meet compliance standards.

DirectCourse has you covered.
• Expert Content
• Compliance Tracking
• Customizable Training

Exceptional training for the direct 
service workforce.

"DirectCourse has made it possible for our association to increase the  
level of access service providers statewide have to high quality training."

– Ben Woodworth, Director of Training, Iowa Association of Community Providers
DirectCourse Customer



Change lives with training from DirectCourse.

See how DirectCourse can work for you.

College of Direct Support
Enable Direct Support Professionals to build their industry knowledge and skills, while always  
providing the best possible support for those with developmental and intellectual disabilities.

College of Employment Services
Empower Employment professionals with the training needed to best guide people with 
disabilities and other challenges through finding and maintaining meaningful employment, while 
developing  skills in line with APSE competencies.

College of Recovery and Community Inclusion
Support your team of community Mental Health Practitioners with unmatched expertise as they work  to 
expand opportunities for those they support to fully integrate into and participate in their communities

College of Personal Assistance and Caregiving
Give both experienced Personal Care Assistants and Family Caregivers new to assisting others the 
knowledge and skills needed to provide care at the highest level, in line with best practices, for older adults 
and people with physical disabilities.

Person-Centered Counseling
Equip staff working in the “No Wrong Door” System with the knowledge and skills to provide long-term 
service and support services in a person-centered manner. 

For administrators:
• Assign lessons
• Track learner progress
• Customize content

For care and support professionals:
• Competency-based training
• Courses accessible anytime
• Learn at their own pace
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