






• 9:00 - 9:15 a.m. - Welcome and Mission of the Family Support Network (FSN), Shirley Perez, Program Director, The Arc Family Support 
Network & Shakari Asbury, The Arc FSN and Ligas Liaison 

• 9:15 - 9:30 a.m. - “Updates/Concerns for Family Support”, Meg Cooch, Executive Director , The Arc of Illinois
• 9:30 - 9:35 a.m. - BREAK - José Ovalle, HBS participant 
• 9:35 - 9:45 a.m. - “Ligas Family Advocate Program,  Mary Dixon and Megan Mutti, Ligas Family Advocates 
• 9:45 - 10:20 a.m. - “Role of SDA”, Presented by Eliza Jones, Clearbrook 
• 10:20 - 10:35 a.m. - “Role of the Independent Service Coordination Agency (ISC)”, Patty O’Brien, DD Program Manager, Suburban 

Access 
• 10:35 - 10:45 a.m. - BREAK - Michelle McFarland, HBS participant 
• 10:45 a.m. - 12:00 p.m. - “What is the Medicaid Waiver and How it Works”, Derek Hedges, Division’s Waiver Manager and Supervisor of 

the Medicaid Waiver Unit and Andrea Medley, Strategic Planning Unit Supervisor, DDD 
• 12:00 - 12:30 p.m. - Lunch Break Sponsored by ACES$ 
• KEYNOTE: 12:30 - 2:00 p.m. - “What Do We Do Now? - Disability Service Systems Past 2020”, John Agosta, Executive Vice-President, 

Human Services Research Institute (HSRI) and Yoshi Kardell, Policy Analyst with HSRI 
• 2:00 - 2:10 p.m. - BREAK 
• 2:10 - 3:10 p.m. - “Meet Your Fiscal Agent”, Tasha Whiteside, Director of Illinois Operations for ACES$ Financial Management Services 
• 3:10 - 3:30 p.m. - “Wrap-Up” , Shirley Perez, Program Director, The Arc Family Support Network 





Troy Markert joined the Arc of Illinois Family Support Network as 
our Family Advocate Specialist, bringing with him over 20 years 
of experience in troubleshooting issues that families face. He has 
filled a significant gap in family advocacy; increasing our ability 
to assist families with unique and difficult situations, particularly 
in downstate Illinois.  Within his role, relationships with ISC’s, 
families, and other developmental disability organizations have 
expanded, increasing the resources that can be offered to 
families in need of information and support. The addition of the 
Family Support Specialist role has strengthened our ability to 
effectively advocate on behalf of families and self-advocates.



Shakari Asbury, Family Support Network Assistant and 
Liaison. She continues to interact with families and self-
advocates who call the FSN/Ligas office looking for support 
and resources. She works with and assist in getting individuals 
registered for Know Your Options events. She continues to 
support the Family Support Network Director in Partnering 
with organizations and connect with families who have loved 
ones not receiving services to share information. FSN 
continues to develop our relationships as we partner with 
Chicago Land Autism Connection, (CAC), Answer Inc., and 
Parents of Extraordinary Children in the 10th ward and South 
Chicago Parents and Friends. In these challenging times we 
are happy to have Shakari respond out to our families in a 
timely manner. 
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• meg@thearcofil.org
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