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Objective 1: Introduction to the lllinois Primary Health
Care Association

ObjECt'Ves Objective 2: Overview of Community Health Center
Services

Objective 3: Where to Find Community Health Centers +
How to Access Care




" Who Is the lllinois Primary Health Care Association

(IPHCA)?

* Check us out at: https://www.iphca.org/

EMPOWER

Position health centers as the
highest standard of care and
provide them with the tools they—
and their patients—need to take
charge of their futures.

EDUCATE

Help health centers stay at the
forefront of industry insights and
guide legislators, policymakers and
the public to a holistic
understanding of CHCs.

ADVOCATE

Champion policies that support
health centers and patient health
across lllinois and the nation.

CONNECT

Bring together providers,
administrators, legislators,
policymakers and businesses to
share ideas and resources that
elevate care.


https://www.iphca.org/

What Are Community Health Centers?
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re Community Health Centers?

lllinois Community Health Center Sites
(Excludes Cook County)
Traditional Sites
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Cook County Community Health Center Sites
(Excludes Chicago)
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" Where Are Community Health Centers?

Chicago Community Health Center Sites
Traditional Sites
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Where Are Community Health Centers?

* Find a Community Health Center Near You:
https://findahealthcenter.hrsa.gov/
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= An official website of the United States government U.S. Department of Health & Human Services .

A COVID-19 Notice

Health centers are an important component of the national response to the COVID-19 pandemic. Call your nearest health center or health department to discover their availability for COVID-19 screening and testing. Health centers can assess whether a patient needs further testing, which

may be done over the phone or using telehealth. Additionally, health centers provide services regardless of patients’ ability to pay and charge for services on a sliding fee scale. However, please note many school-based health centers may not be operating because of school closings and
local mandates.
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https://findahealthcenter.hrsa.gov/

What Do Community Health Centers Do?

 Community Health Centers offer high-quality, comprehensive primary care at
low to no cost including:

Preventative and routine medical care like annual check-ups, physicals, immunizations,
coughs & colds, common infections, women’s health, pre-natal care, chronic disease
management (e.g., diabetes, asthma, depression), and much more!

Behavioral health care like mental health and substance use treatment
Dental care

Vision

Pharmacy to enable prescription medication access

Specialized Services vary by location and may include drop-in centers, urgent care, and
dental for individuals with special needs.



What Do Community Health Centers Do?

* |In addition to providing care, Community Health Centers also help patients
get connected to programs and supports needed to live well and stay healthy.
* Apply for health coverage and other public benefits like WIC, SNAP (Link Card)
* Referrals to social services
» Referrals to specialists
* Translation
* Transportation
* Case Management
e Care Coordination
* Health Education
 Community Outreach




What Do Community Health Centers Do?

 Many Community Health Centers are offering COVID testing and vaccination.
* Walk-up, drive-through, and mobile sites
* Some first come first serve and others appointment-only. Call ahead to be sure.
* Find a CHC Near You at: www.findahealthcenter.hrsa.gov

* Telehealth is available during the public health emergency.
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http://www.findahealthcenter.hrsa.gov/

Who Are Community Health Center Patients?

* Everyone!

* CHCs serve patients across the lifespan, from babies to seniors.

e All individuals served regardless of:

* Insurance type or coverage, including Medicaid, Medicare, private insurance, and the uninsured
* Immigration status

* Income or ability to pay — sliding scale available; assistance applying for health coverage
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Resources

* Find a Health Center Near You: www.findahealthcenter.hrsa.gov

* IL Primary Health Care Association: www.iphca.org

* National Association of Community Health Centers; Video from CHC Patients:
https://www.nachc.org/about/about-our-health-centers/what-is-a-health-center/
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Thank You!

* Amber Kirchhoff
Director, Public Policy + Government Affairs

lllinois Primary Health Care Association (IPHCA)
akirchhoff@iphca.org

13


mailto:akirchhoff@iphca.org

