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Share best practices for serving families via 
telehealth, especially families who are diverse, 
vulnerable, medically underserved and hard to reach

Identify strategies to overcome barriers to family 
participation in telehealth services 

Ways to promote family engagement in telehealth

Ideas and resources for promoting family-centered 
telehealth 

Project 
Goals 



Project Overview

Mini Grants

Telehealth Academy

Nuts and Bolts of Telemedicine

Community of Practice



Mini 
Grants

Program



A structured training opportunity for F2F 

and FVAO staff, to complement and 

support other telehealth opportunities.Telehealth Academy
Block 1: Understanding Telehealth

Block 2: Building the Infrastructure for 

Telehealth

Block 3: Supporting Families through 

Telehealth

Block 4: Accessing Diverse Populations



Program Develop 



Glossary



Barrier Busters 
• What does this mean?

• Who can help?

• What are my next steps?

• Where can I learn more? 



Family- Centered 
Telehealth 

• What is family-centered 
Telehealth?

• Core concepts of Family-Centered 
Telehealth 

• Dignity and respect 
• Information sharing 
• Participation
• Collaboration 



Rights and 
Responsibilities 



Preparing 
for a 

successful 
Telehealth 

Visit



Social media Tool kit







familyvoices.org/telehealth/





Community of 
Practice 

 Objectives:
 Share telehealth best practices
 Identify and begin to 

overcome barriers

 Key Tools and Strategies:
 Regional Coordinators 
 FV staff member for each 

region 



Engaging 
Underserved 
Communities

We hired nine (9) participants 
that represent different 

cultural points of view and 
necessities, creating the 
Culturally Responsive 

Committee.   
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