Shirley

Perez, Parent/PSW, FSN & LFAP Program Director

Tasha Whiteside, ACES$ Director of Operations, lllinois

Information Source — lllinois Consumer Handbook on Home-

based Services:

https://www.dhs.state.il.us/page.aspx?item=101181

Unders

tanding Role & Responsibilities as PSW/Family


https://www.dhs.state.il.us/page.aspx?item=101181

What are your key responsibilities?

* Maintain Medicaid Eligibility
* Respond to Redeterminations
» Watch for Mail from FCRC or IL Medicaid Redetermination Project

https://www.lllinois.gov/hfs/SiteCollectionDocuments/EEVClientFAQ042315.pdf



https://www.illinois.gov/hfs/SiteCollectionDocuments/EEVClientFAQ042315.pdf

Manage Your Services

* Educate yourself about rules, procedures, & needed forms (including
changes and updates, as they occur frequently)

* Appropriately manage the HBS monthly budget

* Maintain contact with DD providers, your ISC, and anyone else
participating in your loved one’s services/supports. Respond
promptly to calls and emails.

* Complete timesheets correctly and on time

http://www.dhs.state.il.us/page.aspx?item=93852



https://www.dhs.state.il.us/page.aspx?item=93852

Report Abuse, Neglect, & Exploitation



How do | make a report?



Keep your ISC updated on changes



Use funds appropriately



Self-Directed HBS Services can be
terminated if:



What if | suspect fraud & need
assistance?

http://www.dhs.state.il.us/onenetlibrary/12/documents/
Forms/IL462-1201.pdf



http://www.dhs.state.il.us/onenetlibrary/12/documents/Forms/IL462-1201.pdf

Who can assist me with concerns and
questions?
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