


• Client & Family Support

• Community Day Services

• Employment First Services

• Home Based Support

• Nursing / Health Care /  

   Service Coordination 

• Outpatient Services

• Psychiatric Services

• Community Integrated Living

   Arrangement (CILA)

•  Independent Community Integrated

   Living Arrangement (I-CILA)

• Intermediate Care Facility (ICF)

•  Supervised Residential

• Supported Residential

• Supportive Housing

• 24-Hour Outreach and 

   Wrap Around Services

• Crisis Lines

• Community Support Team

• Law Enforcement Services

• Street Outreach Program

• Victim Services

MCHENRY COUNTY

DEKALB 
COUNTY

SUBURBAN
COOK COUNTY

KANE
COUNTY

DUPAGE
COUNTY

KENDALL
COUNTY

View a detailed AID location guide and information on specific service areas by visiting: 
AIDCARES.ORG/HISTORY-SERVICE-AREA

RESIDENTIAL SERVICES CRISIS SERVICES

SERVICE AREA

WILL
COUNTY
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CLIENT SERVICES



• Client and Family Support

• Community Living

   - Community Integrated Living Arrangement (CILA - 24-Hour Staffed Group Home)

   - Intermittent Community Integrated Living Arrangement  

     (I-CILA - Less  than 24-Hour Staffed Home)

   - Intermediate Care Facility (ICF) 

• Community Day Services (CDS)

• Employment First Services

• Home Based Support

• Nursing / Health Care / Service Coordination

AID also provides services for individuals with dual  
Developmental Disability and Behavioral Health diagnoses.

PROGRAMS 
& SERVICES

BEHAVIORAL HEALTH 

DEVELOPMENTAL DISABILITIES

Outpatient Services

   - Behavioral Health / Substance Use

   - Services for People with Disabilities

   - Children & Family Services

   - Individual & Group Counseling

   - Therapy On-Site / In-Home / Community

   - Case Management & Health Services

   - Psychosocial Rehabilitation

   - Treatment Court & Re-Entry Program

• Supervised Residential (24-Hour Staffed)

• Supported Residential 

  (Less than 24-Hour Staffing)

• Supportive Housing

• Employment First Services

   - Individual Placement and Support (IPS)

• Crisis Lines

   - Crisis Line of the Fox Valley 

     Phone Line and Text Line

   - Sunshine / Senior Sunshine Calls 

• Community Support Team (CST)

• Nursing / Health Care / 

   Service Coordination

• Psychiatric Services

• Street Outreach Program

   - Law Enforcement Services

   - Mobile Crisis Response Team

     (MCR-T)

• Victim Services
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AID recently received a three-year accreditation by the Commission on Accreditation 
of Rehabilitation Facilities (CARF International), an independent nonprofit organization 

focused on advancing the quality of services needed for the best possible results.  
CARF surveyors were very impressed with the caring and knowledgeable AID staff. 

AID, along with most non-profits and businesses across the nation, continues to 
struggle with the workforce crisis. As I write this note, we have more than 125 vacant 
positions at AID. We are offering $1,000 sign on bonuses, so please encourage people 

that you know to check out the many AID job opportunities (aidcares.org/careers). 

Even in the midst of crises, good things continue to happen at AID; check out the 
FY21 highlights on page 9! I am incredibly proud of AID staff and leadership and I am 

looking forward to all of the good things to come in the near future!

BOARD OF DIRECTORS 

Lore Baker
President/CEO

Dr. Melinda Tejada, Chairman

Clifford Klotz, Vice Chairman 

James Gould, Secretary

Chuck Miles, Treasurer

Matt Bretz 

Dr. Timothy Brown

David De La Fuente

Patrick Flaherty

Diana Law

Dr. Greg Long

Wendy Swims

Toni Vaughan

Merritt Walker

SENIOR STAFF

HOUSING BOARDS

HUD

Walt Dwyer, Chairman

Lore Baker, Director

Frank Czekajlo, Director

Rick Poulton, Director
 

CHDO

Chuck Miles, Chairman

Matt Bretz, Treasurer

Carolyn Russell, Director

Lester Sutcliff, Director

LORE BAKER
PRESIDENT & CEO

DR. RAJNISH J. MANDRELLE
COO

BOB GORSKI 
CFO

COURTNEY LITTLEJOHN
VICE PRESIDENT  

OF EQUITY & INCLUSION

STEPHANIE NORWOOD
VICE PRESIDENT

OF DEVELOPMENTAL DISABILITIES

JOANNE FURNAS
VICE PRESIDENT

OF BEHAVIORAL HEALTH

Dr. Melinda Tejada
Board ChaIrman
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At AID, we believe that all people have inherent worth and dignity, and we see everyone — 
all clients and their families, all staff, all volunteers, and all interns — as valued members of 
the AID community. We therefore value and commit to Equity and Inclusion in serving our 

clients and in our workforce.

What we mean by Equity and Inclusion:
By equity we mean fairness, which often requires not treating everyone equally. Achieving a 
fair playing field requires going above and beyond to provide different avenues for different 
individuals, according to the needs of each, and striving to have the best possible outcome 
for each person. Equity means providing all with true access to safe, high - quality services, 
supports and opportunities, and recognizing and working to eliminate systemic barriers to 

such access.

By inclusion we mean welcoming everyone and providing all with genuine opportunities 
to participate in everything that we do. Inclusion opens a very wide umbrella, under which 

every difference is welcomed, including differences in race, ethnicity, physical and cognitive 
abilities, gender identity and expression, age, national origin, language, sexual orientation, 

body size, documentation status, housing status, economic status, ability to pay for services, 
job status, religious or spiritual practice, recovery status, substance users, thinking and 

doing styles, and more. Inclusion means taking action to consider and involve everyone, 
and enabling all to get involved, actively participate, and be heard. Inclusion also means 

recognizing and working to eliminate systemic barriers to full participation by all.

Our Commitments:
We commit to integrating equity and inclusion into all aspects of what we do, into all our 

functions and processes, into all our departments, and into how we handle every situation. 
For us, equity and inclusion will simply be the way we do things. Each of us brings different 
experiences, privileges, and beliefs to AID, but all of us commit to using our differences to 

create lives of dignity and purpose with the people we serve and the people with whom we 
work.

We commit to reflecting, in all our service locations and on our board, the diversity and 
needs of our clients and the communities we serve, especially the needs of historically 

underserved groups. We value diverse perspectives and commit to including all voices—
those of clients and their families, and the staff, volunteers and interns—in every key 

conversation. At AID, everyone will have a voice, and everyone will be recognized for their 
individual capacities and efforts. All staff will be treated fairly, given equal consideration, and 
provided equitable opportunities to grow in knowledge and experience that positions them 

for advancement.

We know that we are on a journey, one in which this Equity and Inclusion Statement is just 
one early step. Therefore, we commit to continuous learning and process improvement, 

and to making changes and correcting course as needed. At every point in our journey, we 
commit to both talking the talk and walking the walk.
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AID has begun a journey toward making equity and inclusion a critical priority. AID seeks 
to be an organization that recognizes the valuable contributions of the people that we 
serve and of our colleagues, the people who provide those services. We seek to infuse 

equity and inclusion into all areas that impact our clients, our staff and board,  
our operations and our resources.



Over the course of this past year, Linda has faced 

many physical challenges. When her mobility was 

compromised by high ammonia levels, Linda never 

gave up. After several visits to the emergency room, 

Linda’s ammonia levels improved, allowing her to 

stand up and walk again. She continues to make 

improvements!

AID staff help Linda develop coping skills that she 

can utilize to remain calm and find focus in stressful 

situations. She has made strides in staying flexible when schedule changes arise. 

Linda’s favorite pastimes include shopping, dining out and going to movies with her 

roommates. She also enjoys writing letters to her family and friends. Linda currently 

participates in AID residential services and will soon be transitioning to community 

day services (CDS). Linda looks forward to making new friends when she starts CDS. 

AID staff are excited to witness Linda’s continued personal development.

When Jane first came to AID, she had extreme 

paranoia and the belief that if she met someone with 

a name that she knew from her past, that person was 

part of a group planning to hurt her. Upon a recent 

discharge from the hospital, Jane committed to her 

journey toward wellness.

With the guidance and support of AID and her 

doctors, Jane agreed to try an injectable medicine to 

help decrease paranoia and take an antipsychotic pill 

to help during the time between injections. Although Jane was hesitant  

about receiving injections and taking medications, she placed her trust in the AID 

Behavioral Health staff.

Throughout Jane’s bouts with paranoia, she also experienced homelessness.  

Despite a multitude of hurdles, Jane remained committed to getting well and now 

lives in her own apartment. There are challenges that Jane is still working to overcome 

while living on her own but she continues making progress, enjoying her apartment 

and attending regular therapy appointments with AID Behavioral Health staff. 

Everyone is extremely proud of the progress Jane has made!
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When Wyatt first began participating in the AID 

Children’s Mental Health program a year ago, he was 

struggling with defiant behaviors and poor impulse 

control. At AID, Wyatt works to improve his social skills, 

communication skills, and conflict resolution.  

Wyatt has increased control over his actions and 

maintains focus to complete his schoolwork.  

Wyatt responds well to praise and recognition of his 

successes and is receptive to positive correction.

AID now provides Wyatt with in-home therapy and the familiar environment appears 

to be conducive to his personal development. This past school semester, Wyatt 

earned seven ‘A’s’ and one ‘B+.’ In addition, Wyatt receives daily scoring for his positive 

behavior and has attained 90 – 100% almost daily. Wyatt’s family has also noticed a 

significant change in his demeanor at home. His therapist and the entire staff at AID 

McHenry Behavioral Health Services are proud of his accomplishments!

James has made exceptional progress since 

participating in the DeKalb Behavioral Health 

Supportive Housing program. A year ago, James was 

living in a community building where he had his 

own bedroom but shared a kitchen, bathroom, and 

common room. 

Last summer, James moved into his own apartment! 

This major life change presented many physical, social, 

and emotional challenges for James that he worked diligently to overcome.  

James faced the challenge of finding transportation to grocery stores, support groups, 

and medical appointments, but solved this obstacle by learning to navigate local bus 

routes and bicycling during warmer months.

Improved mental health continues to be an important aspect of James’ development. 

He attends therapy regularly and AID support groups whenever available. He uses 

coping skills such as playing the guitar to reduce stress and recently adopted a dog 

named Heidi. James actively works on improving his mental, physical, and social 

wellbeing: “I think it’s great that AID offers services to people like me, who are higher 

functioning adults with Autism. I don’t think any other agency would be able to 

support me like that.” explains James. The AID staff in DeKalb are excited to see James 

continue his journey in the upcoming year!
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The AID Crisis Line of the Fox Valley received 28,663 calls /

texts and made 56,357 sunshine calls (well-being checks).
 

Help is only a CALL (630-966-9393) or TEXT (833-243-8398) 

away... Depression, Anxiety, Loneliness, Substance Use  

Help plus referrals for Financial Assistance, Health Care, 

Legal Concerns and Housing Support.

DEMOGRAPHICS

CLIENTS SERVED

6,398

AGE
0-3

475
AGE
4-13

AGE
14-18

AGE
19-59

AGE
60+

4,359

1,04846056

NOTE: INDIVIDUALS MAY HAVE RECEIVED SERVICES IN MULTIPLE PROGRAMS. ADDITIONALLY, THE AID COMMUNITY HEALTHCARE 
WORKER (CHW) PROGRAM POSITIVELY IMPACTED 4,000 INDIVIDUALS. READ MORE ABOUT THE CHW PROGRAM ON PAGE 9.

CRISIS AND OUTREACH SERVICES

CLIENTS BY AGE:

CLIENTS BY PROGRAM:

3,4672,9001,327325272

BEHAVIORAL HEALTH 
OUTPATIENT AND 
PSYCHIATRIC SERVICES

COMMUNITY LIVING

COMMUNITY DAY 
AND EMPLOYMENT 
SERVICES

COMMUNITY 
SUPPORT 
SERVICES
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FINANCIAL REPORT
Assets
     Cash and equivalents
     Accounts receivable
     Prepaid Expenses
     Beneficial Interest in assets held by others
     Property and equipment (net)
     Restricted Deposits
     Other		
     TOTAL ASSETS

Liabilities                                                          
     Accounts payable and other liabilities
     Notes payable
     TOTAL LIABILITIES

Net Assets                                                        
     
    TOTAL LIABILITIES AND NET ASSETS

Public Support and Revenue                      
     Contributions
     Grants
     Service Fees
     Other income
     TOTAL PUBLIC SUPPORT AND REVENUE

Expenses                                                          
     Personnel
     Occupancy
     Ride in Kane
     Supplies
     Transportation
     Outside services
     Depreciation
     Client salaries
     Other
     TOTAL EXPENSES

2020

4,921,124
4,055,591
-
3,064,895
8,444,402
- 
1,074,112
21,560,124

8,866,416
- 
8,866,416 

12,693,708

21,560,124

1,406,104
3,084,981
29,551,007
534,943
34,577,035

26,323,224
2,590,039
1,460,195
1,065,251
804,166
891,453
591,409
309,255
468,022
34,503,014

$

$

$

$

$

$

$

$

$

$

NOTE: 89 CENTS OF EVERY DOLLAR DONATED DIRECTLY SUPPORTS SERVICES

2021

4,483,502
3,561,276
1,040,831
3,434,549
13,005,388
897,522 
-
26,423,068

4,694,661
- 
4,694,661 

21,728,437

26,423,098

2,736,443
5,113,011
28,122,877
6,094,431*
42,066,762

28,093,293
2,880,204
869,588
1,519,402
242,919
1,668,318
838,567
249,993
417,095
36,779,379

*Primarily due to PPP loan forgiveness
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•	 In honor of the 60th Anniversary of AID, Aurora Mayor Richard C. Irvin proclaimed 

June 19th - the founding day of AID - as Association for Individual Development Day 

in the City of Aurora. 

 

•	 In late 2020, in an effort to eliminate community health disparities and address 

needs related to COVID-19 and future pandemics, AID launched the Community 

Healthcare Worker (CHW) program, in collaboration with Illinois Public Health 

Association and local health and social service providers. This essential initiative 

paired individuals experiencing significant health disparities with trained healthcare 

workers who provided support, active listening, resource referral and linkage, food 

security, entitlement navigation, initial contact with a healthcare provider and tools 

for self-advocacy. In total, they reached more than 4,000 individuals. As part of the 

program, they worked with people requesting direct assistance for issues related to 

COVID and quarantine across Kane, DuPage and McHenry Counties. 

 

•	 AID formed the Family Council, providing education and advocacy training for 

parents, guardians and family members.  

 

•	 As a result of an effective partnership between the Fox River Valley Initiative,  

Full Circle Communities and AID, a new affordable housing project was developed 

and opened on Larkin Avenue in Elgin. This housing project contains a 24-hour 

Community Integrated Living Arrangement (CILA), Behavioral Health Supportive 

housing units and on-site services. 

 

•	 In response to the positive community trends toward equity and inclusion,  

AID revamped our Diversity and Cultural Competency Committee. With support of 

a Healing Illinois grant, AID worked with a diversity, equity and inclusion consultant. 

Together with employees, we developed a statement and continue to work on policy, 

procedure, practices and review improvement.  

 

•	 AID secured a grant to support the expansion and enhancement of the AID 

Crisis Care System to include a Mobile Crisis Response Team (MCR-T). The MCR-T 

intervention will help an individual access appropriate community based mental 

health services in a timely manner to decrease the usage of unnecessary emergency 

services from ambulance, fire, police and hospital settings.

FY21 HIGHLIGHTS
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Leo and Barbara

Ahasic

Sarah Alberti

Linda Albrecht

Greg and Patrice

Alexander

Jason Ammenhauser

Amvets Post #103

Ladies Auxiliary

Barbara Anderson

Charles and Linda

Anderson

Assurance 

Agency Ltd.

James Atten

Aurora Township

Baird & Warner

(Algonquin)

Lore Baker

Theresa Bandusky

Herman and Maria 

Barrios

Valerie Barton

Basket Brigade of

Suburban Chicago

Wayne and Rhonda

Bauer

Johan and Carol

Bayer

Marion Begalka

Douglas and Jennifer

Benjamin

Cheryl Bentham

Bethany Lutheran

Church (Batavia)

Donald and Janet

Funk- Beusse

John and Wendy

Bialek

Ed and Cheyney

Bieber

Blistex

Mike and Valerie

Bollero

Tom and Patricia

Bonifas

Edward and Gerda 

Boone

Joseph and Inga 

Borowski

Ronald and Donna 

Bosh

Michael and Kelly 

Boss

Boys and Girls Club 

(Elgin)

Ryland Bracken

Craig and Martha 

Bradley

Maggie Brashler

Joe and Barbara 

Bretz

Matthew* and 

Brittany Bretz

Ernie and Eliza 

Broadnax

Brookfield Zoo-

Chicago Zoological

Society

Dr. Tim* and Susan 

Brown

Paul and Paula 

Buddy

Charles and Lenore 

Buglio

Margaret Bussey

Jeffrey and Pat Butler

Jim and Diane 

Callaghan

Arline Camm

Carson Family 

Foundation

Carole Ceja

Charities Aid

Foundation

of America

Chem-Wise

Ecological Pest

Management

The Chicago

Community 

Foundation

Kimberly Chismark

Kimberly 

Christensen

City of Aurora

City of Elgin

City of Geneva

City of St. Charles

Amy Clark

Coffman Trucking

Sales, Inc

Joan Collins

Community

Foundation of the 

Fox River Valley

Computer Associates

International, Inc.

Don and Wendy 

Cote

Cindy Crandall

Terry Cunningham

Lillian Curylo

Jacqueline Cyko

Randy and Debby

Dalton

John and Kathleen

Davine

Laurel Davis

Bob and Maureen 

De Dobbelaere

David* and Donna 

De La Fuente

Arturo and Karin 

De La Paz

Jeffrey and Kelly

Deckrow

DeKalb Community

Foundation

Dekalb County 

Mental Health 

Board

Dekalb County Youth 

Service Bureau

Brad and Bernadine 

DeKing

John and Elizabeth 

Del Genio

Rick and Patti 

Dickens

Marion Dodd

Pat and Mary 

Dougherty

Mike and Carrie 

Douglas

Dennis Drendel

Raymond and 

Mary Anne Du Ray

Dundee Township 

Lions Club

Dunham 

Foundation

Walter and Janet 

Dwyer

Keith Eakins

Gary and Jacquelyn 

Eberly

EFS Foundation

Martha Egeland

Rita Ehrenberg

Elgin Lions Club 

Foundation

Elgin State Bank

Elgin Township

Thank you to the many individuals, foundations and corporations who 
supported AID during the last fiscal year. This list includes donors who gave 
gifts valued at $100 or more between July 1, 2020 and June 30, 2021.

AID DONORS
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John and Carolyn 

Emanuel

George and Denise 

Engeln

David Esposito

Cheryl Fair

Fatta Family

Eugene and Eileen 

Faut

Jesus and Kimberly

Feliciano

William and Carol 

Ferrigan

Susan Fintzen

Dan and Judith 

Flaherty

Pat* and Judith 

Flaherty

William Flaherty

Jose and Martha 

Flores

Fox Valley 

Park District

Mike and Diane 

Frantzen

Joseph and Margaret 

Franz

Florence 

Fullwood

Tim and Joanne 

Furnas

Larry Furnish

Dennis and Daryl 

Galinsky

Jane Gallant

Neal Gallant

Sylvia Garcia

Timothy and 

Mary Kay Gaughan

Geneva 708 Mental 

Health Commission

Geneva Community

Chest

David and Lori Lynn 

Georgeson

John and Joanne 

Gerlach

Partha and Geeti 

Ghosh

Dulcinea Gillman

Loretta Gilsdorf

Jerry and Valerie 

Giolitto

Andrew and Ronda 

Glowaty

Delores Glynn

Bruce and Margot 

Goldsmith

Scott and Taryn 

Goldstein

Steven and Keli 

Gonzalez

Rebecca Good

Ron and Christine 

Good

Lisa Goodenough

Bob and Terry 

Gorski

James and Ann 

Gosselin

Jeri Gosselin

James B. Gould*

and Jenna 

Korenstra

Grace United

Methodist Church 

(Naperville)

Robert Gramme Jr.

Grand Victoria 

Foundation

John Green

Robert and Debbie 

Gregorash

Steve and Jody 

Griffitts

Patricia Grossert

Donna Guddendorf

Elizabeth Guth

Gary and Alice 

Hallmann

Bob and Susan 

Hamlin

Marie and Art 

Hammel

Jim and Anne 

Hamrick

Hanover Township 

708 Mental Health 

Board

Donald Hanson

Nels and Jennifer 

Hanson

Edward and Susan 

Harney

Harvey And Ethel 

Daeumer 

Foundation

Health Care Service 

Corporation

Heartland Reps, Inc.

Patricia Heine

Wayne and Karen 

Heinmiller

Mark and Sarah Heiss

Ron and Janet Hem

Herb’s Glass 

and Mirror (Elgin)

The Herwick Family

James and Ina 

Heup

Jack and Diane 

Hienton

Ron and Emily 

Hinton

Dennis Hogan

Phred and Bonnie 

Hollister

Curtis and Andrea 

Holloway

Hollywood Casino 

(Aurora)

Peter Holmes

Kevin and Susan 

Hopper

Ron and Carole 

Hosler

Joseph and Lea Anne 

Howell

Dave and Cathy 

Hoyda

Nancy Huston

Keith and Carol 

Iden

IHC Construction 

Company LLC.

IBEW L.O. #117

Lisa Ippolito

Jeanne Isabel

Jayanth 

Jagannathan

Janus Family 

Foundation

Gary and Barb 

Jensen

Kenneth and Carol 

Johnson

Robert Johnson

Michael and Susan 

Johnston

Juvenile Protective 

Association

Kane County 

Health 

Deptartment

Diane Kauffman

Kendall County 708

Mental Health 

Board

Michael and Carol 

Kenyon

Kinnally, Flaherty, 

Krentz & Loran, PC

Kiwanis Club of Elgin

Cliff* and Marilynn

Klotz

Curtis and Angela 

Klotz

Kimberly Klotz

Knights of Columbus 

Council #12497

Knights Of Columbus 

Council #14825

Knights of Columbus 

Council #16720

Knights of Columbus 

Council #2191

Knights of Columbus 

Council #4849
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Knights of Columbus 

Council #654

Knights of Columbus 

Council #736

Knights of Columbus

St. Joseph Council 

#14795

Jeff and Janet Krahn

Victor and Debbie 

Krause

Thomas and Patricia 

Krave

KreativEdge (Yorkville)

Carla Kroll

Lars and Connie 

Kruse

Susan Kuen Gregory

Christine Kumler

Patricia Lackman

Dick and Irma 

Larson

TJ Latto

Lauderdale Electric

Diana Law* and

Robert Dore

Esther Lebbin

Susan Lencioni

Gilbert and Marliss 

Levy

Craig and Dawn 

Liebentritt

Courtney and Patrick 

Littlejohn

Sandy and Greg 

Loebbaka

Dr. Gregory Long* 

and Lori Nelson

Owen and Susan

Lowrey

Dan and Melissa 

Lundberg

Steven Lustig

David and Nora 

Maciejewski

James and Christina 

Maechtle

Bionca Martin

Gary and Joan 

Mather

Margaret Mayer

Mark and Carolyn 

McDonald

McHenry County 

Building Trades 

Council

McHenry County 

Mental Health 

Board

McMaster-Carr

Charles 

McNamara

James McNish

Mike and Tammy 

McQueen

Mark and Beth 

Mehaffey

Clem and Susan 

Mejia

Chuck* and Sheri 

Miles

Michael and Teresa 

Milewski

Bob Miller

Scott Miller

Teresa Miller

Stewart Mills

Mary Mitchell

Benjamin 

and Regina Moe

Gail Molenhouse

Peter and Heidi 

Molenhouse

David and Karen 

Moore

Fred and Wendy 

Mosier

Bernard and  Mary 

Murtaugh

Edward 

Murtaugh

Mark and Lori 

Muscato

Dale and Pamela 

Nass

David and Pamela 

Neisendorf

Robert Nelson

Julia Nickel

Nicor Gas

Fran Nohling

Tom Nolson

Northern Trust 

Charitable Giving 

Program

Kathryn Norwood

Stephanie Norwood

Robert Novack

NuMark Credit Union

Daniel O’Brien

Daniel O’Connell

Reed and Ute 

O’Malley

Chrissa Osborn

Tom and Lynn 

O’Shea

Our Lady of Good 

Counsel 14929

Owls Athletic Club 

of Elgin

PackSmart, Inc.

Gina Pacula

John and Sharon 

Pagel

Douglas and Tracey 

Pankow

Bob and Susan 

Panozzo

Frank and Brenda 

Paull

Kathleen Pawlak

Pedersen Family 

Foundation

Ihor and Wendy 

Peniak

Perfection 

& Grace Inc.

Rhonda Peterson

Caryl Phillips

Jeff and Mary Phillips

Christie Plotzke and 

Jeremy LaDue

George and Linda 

Plotzke

Portillo’s Hot Dogs, 

LLC.

John and Suzanne 

Potter

Margaret Prisco

Martha Prisco

Rob and Georgette 

Prisco

Janine Quinn

William Quinn

William and Sherry 

Quinn

Pathy Radhika

Charles and Barbara 

Radovich

Jennifer Rakow

Steve and Michele 

Rakow

Al and Penny 

Ramirez

Steve and Betty 

Rauschenberger

Alyssa Ravenelle

Bonnie Reder

Rose Reid

David and Jennifer 

Reuland

Reuland’s Food 

Service (Aurora)

Reynolds Family 

Foundation

Sarah Ricchio

Norman and Regina 

Richter

Keith and Deborah 

Riddell

Jeff and Jennifer 

Risch

Michael and Linda 

Roche

David and Kathleen 

Rock

Bruce and Linda Rohr

Lynn & Kathy Rosen

Michael Rosenfeld
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*Indicates AID Board Member

Rotary Club 

of Geneva

Thomas and Deborah 

Russo

Joseph Sachen

Nicholas and Sue 

Sanchez

Sara Lee Foundation

Peter and Karen 

Sauter

James Scarnegie

Linda Schettko

Charles Schleining

Dennis and Bonnie 

Schwank

Sci Tech Hands On

Museum (Aurora)

Bob and Mary 

Sejnoha

Alan and Donna 

Shackleton

Herb and Jan 

Sharpless

John and Suzy 

Shogren

Siegfried and 

Marjorie Claussner 

Foundation

Sikich Group LLP

Cathy Silvis

Becky Simmons

Cheryl and Craig 

Simoncelli

Bruce and Kathy 

Simpson

Max and Kelli Sinclair

Caroline Smith

David Smith and

Suzanne Bessette-

Smith

Tom and Barbara 

Smith

Terri Snoeyink-

Bolkema

Tiffany Snow

Elizabeth 

Springborn

Sue Springborn

Joy Springer

St. Charles 708

Community Mental 

Health Board

St. Charles Kiwanis 

Golden “K”

James and Karen 

Staulcup

Joseph and Tracy 

Steffen

Abraham Steinberg

and Candice 

Goldstein

Thomas and Jeri 

Steinmetz

Herb and Mary Stith

James and Deborah 

Stob

Mary Streit

Randal and Deborah 

Styka

Sugar Grove Township

David and Lynne 

Sullivan

Frank and Mary 

Summers

Jeanne Svob

Valerie Swan

System Sensor  

(St. Charles)

Willie and Wendy*

Swims

Nancy Tegge

Dr. Melinda* and

Marcos Tejada

Nancy Temple

Doug and Dawn 

Terpstra

Larry and Wanda 

Thomas

Lora Thomas

Michael Thompson

Tommy and Leah 

Thompson

Sonja Tiberi

Rachel Tipograph

Laurel Torrence

Tim and Debra Torres

Richard and Barbara 

Tracy

Peter and Wendy 

Trainor

Mary Trippon

Mark and Pam 

Truemper

Trust Company 

of Illinois

Charles and Becky 

Tucker

Norm and Shirley 

Turner

Jerry Turnquist

Robert Unger

United Way (Elgin)

United Way (Fox Valley)

United Way (Batavia)

United Way

(Metropolitan 

Chicago)

Mike and Megan 

Vassar

Bob and Toni* 

Vaughan

Perialwar

and Usharani

Venkataramanujam

Preethi

Venkataramanujam

Amber Vignieri

Frank and Lisa Vignieri

Lisa Vlach

Anna Vogtritter

Jim & Jackie Volkert

Jeanette Vybiral

Barbara Waddle

Matt and Miriam 

Wade-Hicks

Evelyn Walden

Brenda Walker

Merritt* and Ruth 

Ann Walker

Walter J. and Edith E.

Best Foundation

John and Lisa Waters

Waubonsee

Community College

Gilbert and Cheryl 

Webb

Jacqueline and Gary 

Weigand

Richard Weiland

Barbara Weiner

Julie Weingarz

Linda Weiss

Weldstar

Juanita Wells

Richard Westphal 

and Susan Palmer

David and Corrine 

Wieck

William Wrigley, Jr. 

Company

Bud Wilson

Carol Winkle

Joe and Debra 

Winkle

Luke Winkle

Matt and Chris 

Winkle

Winning Systems Inc.

Chet and Karen 

Witek

George & Pat 

Woltman

Woman’s Club 

of Aurora

Tom and Christine 

Wood

Frank and Joan 

Wooley

James and Cheryl 

Wormley

Marvin and Linda 

Yoakam

Anton Zanker

Joe Zieske

Art and Barbara 

Zillgitt

John Zweibohmer
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Our Mission: 

 AID is a registered 501(c)(3) Non-Profit
For more information, e-mail: info@AIDcares.org or visit www.AIDcares.org

To empower people with physical, developmental, intellectual and  

mental health challenges to enjoy lives of dignity and purpose

Recognized leader providing best quality outcomes for individuals served in 

areas of housing, employment, community integration, health promotion, 

recovery and crisis prevention

Our Vision:

ACCREDITATION, 
CERTIFICATION AND LICENSURE
•	 Accredited by CARF - Commission on Accreditation of Rehabilitation Facilities  

since 1978 

•	 Accredited by American Association of Suicidology 

•	 Licensed by Illinois Department of Human Services 

	 • Division of Developmental Disabilities  

	 • Division of Mental Health  

	 • Division of Rehabilitation Services 

	 • Division of Family and Community Services: Title XX Social Services 

•	 Licensed by Illinois Department of Public Health 

•	 Licensed by Illinois Department of Health Care and Family Services 

•	 Licensed by Illinois Department of Financial and Professional Regulation

AID IS A PROUD MEMBER OF THE FOLLOWING CHAMBERS OF COMMERCE:
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EMPOWERING INDIVIDUALS FOR A BETTER TOMORROW SINCE 1961

ADMINISTRATIVE OFFICE: 
309 New Indian Trail Ct., Aurora, IL 60506
Phone: 630-966-4000 • Fax: 630-844-2065

Behavioral Health  
(BH) Services:

Developmental Disabilities  
(DD) Community Day Services:

Bridge Street
708 N. Bridge St., Yorkville, IL 60560 
Phone: (630) 966-4450

Keeler Center
409 New Indian Trail Ct., Aurora, IL 60506 
Phone: (630) 859-1144

O’Shea Center
1135 Bowes Rd., Elgin, IL 60123
Phone: (847) 931-6200

STARS (Bethany Lutheran Church)
309 New Indian Trail Ct., Aurora, IL 60506  
Phone: (630) 966-4000

STARS (Faith Lutheran Church)
3000 Liberty St., Aurora, IL 60502
Phone: (630) 862-3500

STARS (Prairie Building)
31 Main St., Sugar Grove, IL 60554 
Phone: (630) 777-3137

Thompson Center
309 New Indian Trail Ct., Aurora, IL 60506  
Phone: (630) 966-4000

Aurora Behavioral Health Services I
1230 N. Highland Ave., Aurora, IL 60506  
Phone: (630) 859-1291

Aurora Behavioral Health Services II
1630 Plum St., Aurora, IL 60506 
Phone: (630) 966-4475

DeKalb Area Behavioral Health Services
304 N. 6th Street, Ste. C, DeKalb, IL 60115 
Phone: (815) 375-5261

Elgin Behavioral Health Services
695 S. State St., Elgin, IL 60123
Phone: (847) 931-6200

Harvard Behavioral Health Services
504 E. Diggins St., Harvard, IL 60033
Phone: (847) 931-2340

McHenry Area Behavioral Health Services
5342 W. Elm St., McHenry, IL 60050 
Phone: 847-931-2340

Woodstock Behavioral Health Services
1201 Dean St., Woodstock, IL 60098 
Phone: 847-931-2340

ACCESS AID SERVICES OR MAKE A DD/BH REFERRAL:
(877) AID - 0001 • (877) 243 - 0001 • INFO@AIDCARES.ORG

FINANCE & DEVELOPMENT OFFICE:  
1135 Bowes Rd., Elgin, IL 60123
Phone: (847) 931-6200 • Fax: (224) 769-7210


