
AID MISSION:
To empower people with physical, developmental, 
intellectual and mental health challenges to enjoy 
lives of dignity and purpose

AID VISION:
Recognized leader providing best quality 
outcomes for individuals served in areas of 
housing, employment, community integration, 
health promotion, recovery and crisis prevention

Organized in 1961 by parents of 8 children with 
special needs, AID has grown to serve more than 
4,500 children and adults with disabilities annually 
throughout the greater Fox Valley area. AID services 
include job training and employment, autism 
services, housing supports, counseling, health care 
services, psychiatric and crisis intervention services, 
and family and community supports.

Operating in the greater Fox Valley area and other 
western suburban counties, AID is a leading provider 
of services that address the unique needs of 
individuals throughout every stage of their lives.  

AID currently operates 9 community day centers in 
Elgin, Aurora, Batavia, Sugar Grove and Yorkville,  
15 mental health outpatient clinics throughout 
the Fox Valley, supports over 500 individuals 
living in their own apartments, and more than 200 
individuals in 4 dozen homes scattered throughout 
the greater Fox Valley. AID also administers the  
Ride in Kane paratransit program in partnership 
with RTA, Pace, Kane County, and local 
municipalities and social service agencies.
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Empowering individuals for a better tomorrow since 1961

Aurora Community  
Day Services II 
409 New Indian Trail Ct.  
Aurora, IL 60506 
Phone: 630-859-1144  
Fax: 630-859-1229

Administration / Aurora Community Day Services I / 
Behavioral Health (BH) Children & Family Services
309 New Indian Trail Ct., Aurora, IL 60506

Aurora Behavioral  
Health Services II 
1630 Plum St. 
Aurora, IL 60506
Phone: 630-966-4475
Fax: 630-892-0027

AID LOCATIONS

Yorkville Community 
Day Services 
708 N. Bridge St.
Yorkville, IL 60560
Phone: 630-966-4450
Fax: 630-882-8409

Aurora Behavioral  
Health Services I
1230 N. Highland Ave. 
Aurora, IL 60506 
Phone: 630-859-1291
Fax: 630-859-2994

McHenry Behavioral 
Health Services
5342 W. Elm St.
McHenry, IL 60050
Phone: 847-931-2340
Fax: 815-344-2497

DeKalb Area Behavioral 
Health Services
304 N. 6th Street, Ste. C
DeKalb, IL 60115
Phone: 815-375-5261
Fax: 815-375-5271

Admin. / Day Services I: 
Phone: 630-966-4000
Fax: 630-844-2065

BH Children & Family:
Phone: 630-966-4230
Fax: 630-966-4249

Elgin Community 
Day Services 
1135 Bowes Rd. 
Elgin, IL 60123
Phone: 847-931-6200 
Fax: 847-888-6079

FACEBOOK.COM/AIDCARES
LIKE US ON FACEBOOK:

ACCESS AID SERVICES
(Intellectual/Developmental Disabilities and  

Behavioral Health for Children & Adults)
BY DIALING:

Elgin Behavioral  
Health Services
695 S. State St.
Elgin, IL 60123
E-mail info@aidcares.org

for more info. about this location.



DEVELOPMENTAL  DISABILITIES (DD) BEHAVIORAL HEALTH (BH)

AID Crisis Line of Fox Valley (630.966.9393):  
Assists individuals with a wide variety of needs and 
concerns including depression, anxiety, loneliness  
and substance use. Callers are linked to appropriate 
referrals in their community. The Crisis Line also  
provides sunshine calls for seniors and persons with 
disabilities and linkage to community services.

Alcohol & Other Drugs Case Management:  
Specialized treatment provided for people with both 
mental health and substance use issues.

Adult & Children’s Outpatient Program:  
Provides support and recovery for individuals 
experiencing a trauma, disruptive behavior disorders, 
family relationship problems, school issues for children 
or other mental health concerns. Visit AIDcares.org for a 
complete list of outpatient services.

Community Support Team (CST): CST is an intensive 
team approach that provides services to best meet 
client’s mental health needs, reduce symptoms, reduce 
emergency room visits, prevent homelessness and 
eliminate unnecessary call-outs to emergency personnel. 
CST maintains 24/7 availability and offers intensive 
community support with a focus on meeting individual 
treatment goals.

Psychiatric & Psychosocial Rehabilitation Services: 
Designed to help individuals overcome mental health 
issues, improve coping skills and facilitate a medication 
regime. Psychosocial Rehabilitation (PSR) offers 
group counseling interventions to assist individuals in 
developing new and refining current life skills needed to 
live successfully.

Residential Services: Includes the AID BH Supportive 
program, which offers Supportive Housing and Mental 
Health Case Management services to individuals in their 
own homes and apartments throughout Kane, Kendall, 
DeKalb and McHenry Counties. This program helps 
individuals with mental health concerns to maintain their 
homes in the community while receiving support and 
assistance with medications, health appointments, public 
benefits, accessing community resources, and counseling.  
Residential Services also include the BH Supervised 
program which has 24-hour mental health services 
available on site.   

Victim & Outreach Services: Provides advocacy, case 
management and referral to those who are a victim of 
crime and/or trauma.

FOR A COMPLETE LIST OF SERVICES,  
PLEASE VISIT THE AID WEBSITE:

St. CharlesSt. Charles

ElginElgin

AuroraAurora

Children In-Home Support: Provides services to children 
with intellectual and developmental disabilities (I/DD) 
through the Medicaid Waiver program. The program 
provides families with a monthly allotment they can use  
to purchase needed services and supports that allow  
a child to continue to live in the family residence.

Client & Family Support: Provides case management, 
assessment and advocacy supports to individuals who are 
seeking admission to the organization while also offering 
referral and linkage services where needed. 

Community Day Services: Assists individuals with  
I/DD maintain and/or enhance independent community 
living by focusing on community integration, volunteer 
opportunities, skill training and community employment.

Community Employment: Employment Specialists 
encourage AID clients to explore what they want from 
life, whether that involves employment, volunteering or a 
combination of both. Guided by the belief that everyone 
should have the opportunity to join the workforce, 
specialists offer employment readiness training,  
on-the-job support and coaching as necessary.

Community Employment also includes Individual 
Placement & Support (IPS). IPS helps people with mental 
health challenges find and keep jobs, while also providing 
employers access to motivated employees.

Community Living: Includes 24-hour and intermittent 
home setting services for individuals with developmental 
challenges to develop independent living skills.

Home Based Support: Helps individuals with I/DD 
continue to live safely and successfully in their own home 
by promoting growth, independence and self-direction.


