
Who Does What?
Acronyms 

Demystified

Illinois Life Span,

Family Support Network and Family Advocate Program



About The Arc:

Largest National Community-
Based Organization

Advocating for and serving 
people with intellectual and 
development disabilities and their 
families throughout the entire life 
span.

650 Chapters Nationwide

Advocating on the front lines to 
ensure that people with IDD and 
their families have the support 
and services they need to be 
fully engaged in their 
communities.



Vision and Mission

The Vision:

Happy lives with full 
participation in the community.

The Mission:

Empowering persons with 
disabilities to achieve full 
participation in their 
community life through 
informed choices.

Our Advocacy Includes:

Providing key information on legislative 
and policy issues.

Empowering individuals to stand up for 
important policies impacting people with 
ID/DD.

Making information and resources 
accessible through our programs, 
webinars, and events.



So much to know. So many acronyms!



Education



ISBE Illinois State Board of Education

What do they do? • The State Board consists of nine members who are appointed by the Governor with 
the consent of the Senate. Board members serve four-year terms, with State Board 
membership limited to two consecutive terms.

• The board sets educational policies and guidelines for public and private schools, 
preschool through grade 12, as well as vocational education. It analyzes the aims, 
needs and requirements of education and recommends legislation to the General 
Assembly and Governor for the benefit of the more than 2 million school children in 
Illinois.

Why do I need to know about 
ISBE?

ISBE oversees education for all students in Illinois. The Special Education 
Department assures that these programs and services meet state and federal 
requirements. This involves both compliance and technical assistance functions.

Website Illinois State Board of Education

How can I contact ISBE? • General inquiries:
• Phone: (866) 262-6663 or (217) 782-4321.
• Email: support@isbe.net.
• Website: https://www.isbe.net/.

https://www.isbe.net/Pages/Home.aspx
mailto:support@isbe.net
https://www.isbe.net/


IEP Individualized Education Program

What does this do? After qualifying for special education services, the IEP documents the goals, 
objectives and special services (therapies, etc.) for which your child qualifies in 
order to benefit from their public-school education.

Why do I need to know about this? If your child qualifies for an IEP, this document guides their education in the 
public schools and is a legally binding document outlining what your child 
needs to be successful in school.

Website/resources: • Individualized Education Program (IEP) | Family Resource Center on 
Disabilities

• Core Special Education Resources : Resources : What We Do : Family 
Matters PTIC

• https://www.wrightslaw.com/ 

https://frcd.org/individualized-education-program-iep/
https://frcd.org/individualized-education-program-iep/
https://fmptic.org/what-we-do/resources/printable-resources.html
https://fmptic.org/what-we-do/resources/printable-resources.html
https://www.wrightslaw.com/


Illinois Services for People with 
Disabilities



IDHS (or just DHS) Illinois Department of Human 
Services

What does this do? • This is the “umbrella” agency under which 
several departments exist that provide services 
for Illinois residents.  

• For our purposes today, we will focus on 
departments that serve People With 
Disabilities (PWD – another acronym!)

Why do I need to know about IDHS? You may get letters from IDHS that explain or 
approve/deny services from the agencies that 
serve PWD.  

Website: IDHS: Illinois Department of Human Services

https://www.dhs.state.il.us/page.aspx


HCBS Home and Community Based Services 
Waiver Programs

What does this do? A waiver is a program that provides services that allow 
individuals to remain in their own homes or live in a 
community setting, instead of in an institution. Illinois has 
nine HCBS waivers. 

Why do I need to know about it? • If a person is at risk of needing institutional level of care, 
then these programs help them stay in their home and/or 
community and receive services there instead of in a 
nursing home or institution. 

• If a loved one will need help living independently 
(bathing, dressing, cooking, feeding, paying 
bills/managing money, etc.) then these services can 
provide this support if eligible.

Website: Home and Community Based Services Waiver Programs | 
HFS

https://hfs.illinois.gov/medicalclients/hcbs.html
https://hfs.illinois.gov/medicalclients/hcbs.html


DDD Division of Developmental Disabilities

What does this do? The DDD oversees and provides services for people in 
Illinois with Intellectual and Developmental Disabilities 
(IDD).

Why do I need to know about it? This division oversees three Home and Community 
Based Services (HCBS) also known as Medicaid Waivers:
• Adults with Developmental Disabilities Waiver
• Children with Developmental Disabilities Support 

Waiver
• Children with Developmental Disabilities Residential 

Waiver
DDD also oversees the PUNS database, which is a 
registry of people who are waiting for any of the above 
HCBS.

Website: IDHS: Developmental Disabilities

https://www.dhs.state.il.us/page.aspx?item=29761


ISC Independent Service Coordination office

What does this do? ISCs are the point of entry for services from DDD.

Why do I need to know about it? You must contact your area’s ISC to apply for services/be 
put on the PUNS (see next slide) list if eligible.

Website: IDHS: Office Locator
• First drop-down: choose Developmental Disability 

Services
• Second drop-down: select your county

• If Cook County, enter your zip code
• Your ISC contact information will be provided
• OR call the Division of Developmental Disabilities 

Hotline at 1-888-DD-PLANS and 1-866-376-8446 
(TTY)

https://www.dhs.state.il.us/page.aspx?module=12


PUNS Acronym no longer valid!

What does this do? PUNS is the database of people who are waiting 
for HCBS from the DDD in Illinois.

Why do I need to know about it? • If you have a loved one with IDD that needs or 
will need help living independently, then the 
pathway to services from the DDD is to apply 
through your Independent Service 
Coordination (ISC!).  If eligible, your loved one 
will be put on the PUNS database.  

• Pulls from the PUNS database happen based on 
time on the list only.

Website: IDHS: Signing Up for Services in PUNS

Need help with any of this?  Contact our Family Advocate Program!
Family Advocate Program | The Arc of Illinois

https://www.dhs.state.il.us/page.aspx?item=85196
https://www.thearcofil.org/about-us/programs/family-advocate-program/


DD Waiver acronyms

CILA Community Integrated Living Arrangement

I-CILA Intermittent Community Living Arrangement 
(typically 15 hours/week of support)

ICF-DD Intermediate Care Facility for people with 
Developmental Disabilities

SODC State Operated Developmental Center

SDA Self-Directed Assistant – an option under DD 
waiver Self-Directed option

PSW Personal Support Worker

DSP Direct Support Professional



DRS Division of Rehabilitation Services, 
sometimes “DoRS”

What does this do? DRS works in partnership with people with 
disabilities and their families to assist them in 
making informed choices to achieve full 
community participation through employment, 
education, and independent living opportunities.

Why do I need to know about DRS? DRS provides:
• The Home Services Program IDHS: Home 

Services Program (HSP)
• Job training and placement through their 

Vocational Rehabilitation Program IDHS: 
Vocational Rehabilitation

• Educational services: IDHS: Educational Services

Website: IDHS: Rehabilitation Services

https://www.dhs.state.il.us/page.aspx?item=67182
https://www.dhs.state.il.us/page.aspx?item=67182
https://www.dhs.state.il.us/page.aspx?item=29737
https://www.dhs.state.il.us/page.aspx?item=29737
https://www.dhs.state.il.us/page.aspx?item=29739
https://www.dhs.state.il.us/page.aspx?item=29764


VR Vocational Rehabilitation or Voc Rehab

What is this? We help people with disabilities find and keep jobs. 
Our goal is to help our customers find quality 
employment that pays a living wage and offers a 
chance for advancement.

Why do I need to know about it? • They help high school students who have disabilities 
plan for their futures after high school graduation 
through our Transition and STEP programs.

• Their Supported Employment Program (SEP) serves 
eligible people with significant disabilities who want 
to go to work and need on-going support services to 
succeed on the job.

Website: IDHS: Vocational Rehabilitation

Add EEOC info here, also EFE Client Service Program??

https://www.dhs.state.il.us/page.aspx?item=29737


HSP Home Services Program

What does this do? This is DRS’ umbrella program that provides HCBS.  It helps 
people with disabilities stay in their own homes and get the 
services they need.
• Personal Assistant (PA as opposed to PSW under DD)
• Homemaker Services
• Maintenance Home Health (services prescribed by a 

physician)
• Assistive Equipment
• Environmental Modifications, and more.

Why do I need to know about this? • This program has no waiting list (but you still need to 
meet eligibility)

• May be sufficient to meet the current needs for people 
with IDD. 

• If eligible, you can be on the HSP while waiting to be 
pulled from PUNS.

Website: IDHS: Home Services Program (HSP)

To sign up for either VR or HSP, use the Office Locator IDHS: Office Locator and choose Rehabilitation 
Services, or use the Online Rehabilitation Services Web Referral DHS: Rehabilitation Services: Apply 
Online

https://www.dhs.state.il.us/page.aspx?item=67182
https://www.dhs.state.il.us/page.aspx?module=12&officetype=3
https://wr.dhs.illinois.gov/wrpublic/wr/dynamic/referral.jsf
https://wr.dhs.illinois.gov/wrpublic/wr/dynamic/referral.jsf


HFS Illinois Department of Healthcare and 
Family Services

What does this do? The Illinois Department of Healthcare and Family 
Services (HFS) is responsible for providing healthcare 
coverage for adults and children who qualify for 
Medicaid, and for providing child support services to 
help ensure that Illinois children receive financial 
support from both parents. The agency is organized 
into two major divisions, Medical Programs and Child 
Support Services.

Why do I need to know about this? If your loved one is on Medicaid or will be, this is the 
agency that oversees this basic and vital resource.

Website: Illinois Healthcare and Family Services
Healthcare and Family Services

https://hfs.illinois.gov/
https://www.illinois.gov/agencies/agency.hfs.html


Programs under HFS
ACA Adults: Affordable Care Act Under the Affordable Care Act (ACA), adults age 19-64 who were not previously 

eligible for coverage under Medicaid can now receive medical coverage. Individuals 
with income up to 138 percent of the federal poverty level (monthly income of 
$1,366/individual, $1,845/couple) can be covered.

AABD: Aid to Aged Blind and Disabled Covers seniors, persons who are blind and persons with disabilities with income up to 
100 percent of the federal poverty level (FPL) and no more than $17,500 of non-
exempt resources (one person). Federal matching funds are available under Medicaid 
for these individuals.

DCFS: Department of Children and Family Services Coverage is provided to children whose care is subsidized by DCFS under Title IV-E 
(Child Welfare) of the Social Security Act as well as children served by DCFS through its 
subsidized guardianship and adoption assistance programs.

All Kids (not an acronym but important to mention) A health insurance program for children living in Illinois who need insurance. Children 
must be 18 or younger.



Legislation & Advocacy organizations



Legislation
ADA The Americans with Disabilities Act (ADA) protects people 

with disabilities from discrimination. Disability rights are 
civil rights.
The Americans with Disabilities Act | ADA.gov

IDEA The Individuals with Disabilities Education Act (IDEA) is a 
law that makes available a free appropriate public 
education to eligible children with disabilities throughout 
the nation and ensures special education and related 
services to those children, supports early intervention 
services for infants and toddlers and their families, and 
awards competitive discretionary grants.
Individuals with Disabilities Education Act (IDEA) | U.S. 
Department of Education

504 Section 504 of the Rehabilitation Act of 1973, prohibits 
discrimination on the basis of disability in programs or 
activities that receive federal financial assistance from the 
U.S. Department of Education.
Section 504 | U.S. Department of Education

https://www.ada.gov/
https://www.ed.gov/laws-and-policy/individuals-disabilities/idea
https://www.ed.gov/laws-and-policy/individuals-disabilities/idea
https://www.ed.gov/laws-and-policy/individuals-disabilities/section-504


Advocacy
EFE or E4E Equip for Equality: Illinois’ Protection and Advocacy 

Organization (federally mandated, governor appointed)
Advancing Civil Rights of People with Disabilities | Equip For 
Equality

IGAC Illinois Guardianship and Advocacy Commission: protects the 
rights and promotes the welfare of persons with disabilities.
Illinois Guardianship & Advocacy Commission

PTICs Parent Training and Information Centers: education on  rights 
and responsibilities under the Individuals with Disabilities 
Education Act (IDEA)/Special Education.
• Home : Family Matters PTIC  Illinois outside of Chicagoland
• Family Resource Center on Disabilities | Serves Cook, 

DuPage, Grundy, Kane, Kendall, Lake, McHenry, and Will 
counties

https://www.equipforequality.org/
https://www.equipforequality.org/
https://gac.illinois.gov/
https://fmptic.org/
https://frcd.org/


Federal Programs



SSA Social Security 
Administration

What does this do? Provides financial protection for our nation’s people. They can 
help you through all life’s journeys. About Social Security | SSA

Why do I need to know about SSA? Administers benefits like Retirement, Disability, Survivor, and 
Family.
Also manages Supplemental Security Income (SSI), enroll people 
in Medicare, and issue Social Security numbers and cards.
About Social Security | SSA

Website: The United States Social Security Administration | SSA  
ssa.gov

https://www.ssa.gov/about-ssa
https://www.ssa.gov/benefits
https://www.ssa.gov/number-card
https://www.ssa.gov/about-ssa
https://www.ssa.gov/


SSI Supplemental Security Income
What is this? SSI provides monthly payments to adults and children 

who have income and resources below specific financial 
limits, and who meet one of the following criteria: 
• They are age 65 or older. 
• They are blind. 
• They have a medical condition that keeps them from 
performing substantial gainful activity, which is expected 
to last one year or result in death

Why do I need to know about this? Your loved one may qualify for these payments if they 
meet the eligibility criteria.

Website: Supplemental Security Income (SSI) | SSA

https://www.ssa.gov/ssi


SSDI Social Security Disability Insurance
What is this? Social Security Disability Insurance (SSDI) or “Disability” 

provides monthly payments to people who have a disability 
that stops or limits their ability to work.

Why do I need to know about this: Your loved one may qualify for SSDI if a parent starts 
receiving Social Security benefits based on their own 
earnings when they retire, become disabled themselves, or 
pass away.
If your loved one works, they may qualify for SSDI on their 
own earnings.

After receiving SSDI benefits for 24 months --> Medicare

Website: Disability | SSA

https://www.ssa.gov/disability


Medicare Not an acronym!
What is this? Medicare is health insurance for people 65 or 

older. You may be eligible to get Medicare earlier 
if you have a disability, End-Stage Renal Disease 
(ESRD), or ALS (also called Lou Gehrig’s disease).

Why do I need to know about this? Your loved one may be eligible for Medicare once 
they have received SSDI benefits for 24 months. 

Website: Welcome to Medicare | Medicare

https://www.medicare.gov/


Questions? 

The Arc of Illinois

815-464-1832

www.thearcofil.org
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