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We’re With You If

The Unexpected Happens
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Definition of Disability - Adult

The Social Security Act defines disability as:

a person who cannot work due to a severe medical 

condition that has lasted, or is expected to last, at least one 

year or result in death; or

the person's medical condition must prevent him or her from 

doing substantial gainful employment – work that he or she 

did in the past, and it must prevent the person from 

adjusting to other work.
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SSI Requirements for Children

• If under 18, the child has a physical or mental impairment 

(or combination) that results in marked or severe limitation 

in functioning.

• The child must be either blind or have a disability.  If the 

child is blind, he or she must meet the same definition of 

“blind” as applies for adults.

• Condition must be expected to last at least 12 months or 

result in death.
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Social Security Disability Insurance (SSDI)

What is it?

SSDI provides a monthly benefit to people who are no longer able to work 

because of a significant disabling condition(s). SSA does not pay partial or 

temporary disability benefits.

Who is it for? 

People who cannot perform substantial work activity may be eligible if they:

• have medical condition(s) expected to last at least 12 months or result in death

• are younger than full retirement age (FRA) and earn less than the  substantial 

gainful activity (SGA) limit 

• have recent work and a certain number of work credits based on age

ssa.gov/disability

https://www.ssa.gov/disability/
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Supplemental Security Income (SSI)

What is it?

SSI is a federal program that provides monthly payments to 

people who have limited income and resources.

Who is it for?

People who are 65 or older, as well as for those of any age, 

including children, who are blind or who have disabilities and 

have limited income and resources.

ssa.gov/SSI

https://www.ssa.gov/ssi/
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What’s New in 2025?

• The Substantial Gainful Activity (SGA) amount for people with 

disabilities, other than blindness, is $1,620 per month in 2025.

• The SGA amount for people who are blind is $2,700 per month 

in 2025. 

• The monthly earnings amount that we use to determine a Trial 

Work Period (TWP) month is $1,160 in 2025.  

• The Supplemental Security Income (SSI) Federal Benefit Rate 

(FBR) is $967 per month for an eligible person and $1,450 

per month for an eligible couple in 2025.
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SSDI vs. SSI
Social Security Disability Insurance Supplemental Security Income 

Benefits come from Social Security trust 

funds and are based on a person’s 

earnings.

Payments come from the general treasury 

fund, NOT the Social Security trust funds. 

SSI payments are not based on a person’s 

earnings.

Insurance that workers earn by paying 

Social Security taxes on their wages.

Needs-based program where eligibility 

depends largely on limited income and 

resources.

Pays benefits to people who can no 

longer work due to a disability, 

regardless of their income and 

resources.

Pays people with a disability who are 

unable to work AND have limited income 

and resources; pays people age 65 and 

older with limited income and resources.

Pays benefits for workers and adult 

children with a disability since childhood.  

Must meet insured status requirements.

Payments for children and adults in 

financial need. Must have limited income 

and limited resources.
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When should I apply for disability benefits?

• Apply as soon as you become disabled. 

• Processing an application for disability benefits can 

take six to nine months or longer. 

• We may be able to process your application faster if 

you help us by getting any other information we need.
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SSDI: What Happens Next?

• Your application will be reviewed to make sure you 

meet some basic requirements for disability benefits.

• We’ll check whether you worked enough years to be 

eligible and evaluate any current work activities. 

• If you meet these requirements, we’ll forward your case 

to the Disability Determination Services office in your 

state. 
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We’ll tell you our decision…

• When the state agency makes a determination on your case, 

we’ll send a letter to you, and update your personal my Social 

Security account.

• If approved, your personal my Social Security account and your 

mailed letter will show the amount of your benefit, when your 

payments start, and your reporting responsibilities.

• If not approved, your personal my Social Security account will 

be updated, and your mailed letter will explain why and tell you 

how to appeal the determination if you don’t agree with it.
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ssa.gov/benefits/disability/appeal.html

If you recently applied for Social Security 

or Supplemental Security Income disability 

benefits and were denied for medical 

reasons, you have the right to file an 

appeal within 60 days of the date on your 

decision notice.

Disagree With The Medical Decision?
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We Wouldn’t Miss Your  

Retirement Party
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How Do You Become Eligible for Retirement Benefits?

• By earning “credits” when you work and pay Social 

Security taxes

• You need 40 credits (10 years of work) and you must 

be 62 or older

• In 2025, each $1,810 in earnings gives you one credit

• You can earn a maximum of 4 credits per year

Note: To earn 4 credits in 2025, you must earn at least $7,240.  

ssa.gov/benefits/retirement/planner/credits.html

https://www.ssa.gov/benefits/retirement/planner/credits.html
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How Social Security Determines Your Benefit

Benefits are based on earnings

Step 1 - Your wages are adjusted for changes in wage 
levels over time

Step 2 - Find the monthly average of your 35 highest 
earnings years

Step 3 - Result is “average indexed monthly earnings”

ssa.gov/OACT/COLA/Benefits.html

https://www.ssa.gov/OACT/COLA/Benefits.html
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We’re There for Your Family 
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Auxiliary Benefits for Children
A child must have:

• A parent entitled to 

benefits due to disability 

or retirement; or

• A parent who died after 

having worked long 

enough in a job where 

they paid Social Security 

taxes.

The child must also be:

• Unmarried;

• Younger than age 18;

• 18-19 years old and a full-

time high school student;

• 18 or older and have a 

disability that started before 

age 22.

ssa.gov/family

https://www.ssa.gov/family
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Benefits for a Spouse
• Maximum benefit = 50% of worker’s unreduced benefit

• Reduction for early retirement

• If spouse's own benefit is less than 50% of the worker's, 

benefits will be combined to equal 50% of the higher amount.

• Does not reduce payment to the worker

• Benefit is unreduced if claiming spouse is caring for the 

worker’s child who is under age 16 or who has a disability

• Spouse benefits are not payable until worker collects 

ssa.gov/family

https://www.ssa.gov/family
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Benefits for Divorced Spouses
You may receive benefits on your former spouse's record (even 

if they have remarried) if:

• Marriage lasted at least 10 years

• You are unmarried

• You are age 62 or older

• Your ex-spouse is at least 62 and eligible for Social Security 

retirement or disability benefits, even if not collecting

• Benefit you would receive based on your own work is less than 

benefit you would receive based on ex-spouse’s work

ssa.gov/family/eligibility

https://www.ssa.gov/family/eligibility
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We’re There If You 

Lose A Loved One
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Survivor Benefits
When you pass away, your surviving spouse may:

• Claim survivor benefits at age 50 or older if 

they have a disability, otherwise any age 

between 60 and full retirement age;

• At age 60, receive 71.5% of your full benefit 

and increases each month they wait up to 

100% if they start at full retirement age; or

• At full retirement age, receive 100% of your 

unreduced benefit.
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How to Apply for Benefits

File online for Retirement, Spouse, Disability, or     
Medicare Only
• If you have a disability, you can file for Retirement and 

Disability with same application if you are at least 62 but not 

yet FRA.

• Survivor* application is not available online.

 Schedule phone appointment at 1-800-772-1213,                         

8 a.m. – 7 p.m. Monday through Friday.

 Schedule in-office appointment at 1-800-772-1213.

*Child and survivor claims can only be done by phone or in the office.
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How to Get Help from Social Security

To ensure the best service, customers must make an 

appointment. 

• Many transactions can be completed conveniently and 

securely online at SSA.gov. Our website is the best way 

for most people to get help.

• If you cannot use our website, call our National 800 

Number (1-800-772-1213) or your local Social Security 

office for help. We will schedule an appointment to serve 

you by phone or in person. If you are deaf or hard of 

hearing, please call our TTY number, 1-800-325-0778.

ssa.gov/appointment

https://www.ssa.gov/manage-benefits/make-an-appointment
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Please visit our Field Office Locator
www.ssa.gov/locator 

http://www.ssa.gov/locator
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What To Know If You Must Visit An Office

Our Mobile Check-In Express feature 

makes it easier to check-in if you must 

visit a Social Security office. Scan the 

QR code located at your local Social 

Security office to check-in for your visit.

If you’re unable to check-in on your 

mobile device, we offer private, 

accessible check-in with our Americans 

with Disabilities Act (ADA) compliant 

kiosks in most of our local Social 

Security offices.
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www.ssa.gov/ssi/links-to-spotlights.htm 

http://www.ssa.gov/ssi/links-to-spotlights.htm
http://www.ssa.gov/ssi/links-to-spotlights.htm
http://www.ssa.gov/ssi/links-to-spotlights.htm
http://www.ssa.gov/ssi/links-to-spotlights.htm
http://www.ssa.gov/ssi/links-to-spotlights.htm
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Social Security Number and Card 
Applying online is the fastest way to request a Social Security card. Just go to 

ssa.gov/number-card and answer a few questions to find out the best way to 

apply.

You can: 

• Request a copy of a lost, stolen, or damaged card.

• Update or correct your personal information 

(e.g., name, citizenship, sex identification, 

date of birth).

• Request a Social Security number for the first time.

You may be able to apply completely online. In some cases, you can start the 

process online and complete it at a local Social Security office or Card Center. 

You may also have the option to self-schedule an in-office appointment online to 

finish the process. If you are unable to self-schedule online, please call 

1-800-772-1213 to make an appointment to come into a local office. 

https://www.ssa.gov/number-card
https://www.ssa.gov/number-card
https://www.ssa.gov/number-card
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my Social Security

ssa.gov/myaccount

https://www.socialsecurity.gov/myaccount
https://www.socialsecurity.gov/myaccount
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How to Open/Sign In to a my Social Security Account

1. Visit ssa.gov/myaccount

2. Select: “Sign In” or “Create an Account”

3. If you already have a Social Security account, select “Sign In” and:

• Enter your Social Security username and password.

• Select “yes” if your phone number or email address is valid.

• Enter the security code you receive by text or email and select the “Submit security 

code” button. 

• Follow the prompts to create your Login.gov account.

4. To create a new account, select “Create an Account.” You will be directed to Login.gov 

for next steps.

5. After creating your Login.gov account, you will be directed back to our website where 

you will provide personal information so we can verify your identity. 

6. Complete the registration process using the activation code we send you.

7. You also have the option to use an ID.me account to access Social Security’s online 

services. If you already have a Login.gov or ID.me account, you do not need to create a 

new one. Select “Sign in with Login.gov” or “Sign in with ID.me” and follow the prompts.

https://www.ssa.gov/myaccount
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my Social Security Services
If you do not receive benefits, you can:

• View retirement benefit estimates at different ages or dates when you 

want to start receiving benefits.

• View possible spouse’s benefits. 

• Request a replacement Social Security card if you meet certain 

requirements.

• Check the status of your application or appeal.

• Get a benefit verification letter as proof that you are not getting benefits.

• Get your Social Security Statement to review:

– Estimates of your future retirement, disability, and survivor benefits.

– Your recent earnings history, to verify the amounts that we posted 

are correct.

– The estimated Social Security and Medicare taxes you’ve paid.

ssa.gov/myaccount/what.html

https://www.ssa.gov/myaccount/what.html
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my Social Security Services
If you receive benefits or have Medicare, you can:

• Opt out of mailed notices for those available online.

• Request a replacement Social Security card if you meet certain requirements.

• Report your wages if you work and receive Social Security Disability Insurance (SSDI) 

and/or Supplemental Security Income (SSI) benefits.

• Get a benefit verification letter as proof that you are getting benefits.

• Check your earnings record, benefit, and payment information.

• Update your contact information.

• Start or change direct deposit of your benefit payment (Social Security beneficiaries 

only).

• Submit your advance designation of representative payee request*.

• Request a replacement Medicare card.

• Get a replacement SSA-1099 or SSA-1042S for tax season.

• Complete the Medical Continuing Disability Review Report (SSA-454).

ssa.gov/myaccount/what.html

https://www.ssa.gov/myaccount/what.html
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https://www.ssa.gov/manage-benefits/make-an-appointment



SSA.govhttps://www.ssa.gov/ssa-performance
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Disclaimer

This information is current at the time of the presentation, 

but Social Security policy is subject to change. Please 

visit SSA.gov for up-to-date information on our programs.
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Q&A Session
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