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Erin Ross 
1. Knew I wanted to help people with special needs when I was in kindergarten!
2. 11 years in the field
3. Special education teacher for fourth through seventh grade students
4. Assistive Technology Facilitator for eight years



Erin Ross  
Degrees & Certifications

1. Bachelors in Special Education from the University of Illinois Urbana 
Champaign

2. Graduate Certificate in Assistive Technology from the University of 
Illinois at Chicago

3. RESNA ATP

A Little More About Me

1. Married 2 years & mom of English Cream Golden named Casey
2. Avid tennis player
3. Love to cook



Erin Ross 
Glenview School District 34
1. 4,869 students
2. Preschool-Eighth Grade
3. 1:1 iPads K-8
4. Building capacity for 6 years in this role (8 years total)

The A.T. Tutor LLC
1. Founder & Assistive Technology Facilitator
2. Provide assistive technology, literacy & math tutoring
3. Expanding to contract with school districts
4. Training to organizations
5. Speaking engagements

***Let’s connect visit my Linktree

https://linktr.ee/TheATtutor?utm_source=linktree_profile_share&ltsid=c886d747-79aa-4d76-a5b3-ea6c7f388b84


Let’s Get to Know YOU!

https://www.menti.com/al5kpmcypu4o
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What is Assistive 
Technology?
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Think of 
assistive 

technology as a 
bridge



Assistive Technology is…
The Individuals with Disabilities Education Improvement Act (IDEA) of 
2004, provides a legal definition of AT. 

The definition at 34 C.F.R. § 300.5 reads as follows: 

Assistive technology device means any item, piece of equipment, or 
product system, whether acquired commercially off the shelf, 
modified, or customized, that is used to increase, maintain, or improve 
the functional capabilities of a child with a disability.… (Authority: 20 
U.S.C. 1401(1))



AT Can Be…

Low Tech Mid Tech High Tech



Low Tech Can Be…



Mid Tech Can Be…



High Tech Can Be…



AT is NOT…
In IDEA 2004, Congress imposed a limitation on the definition of AT. The 
definition at 34 C.F.R. § 300.5 includes the following statement: 

The term [assistive technology] does not include a medical device that is 
surgically implanted, or the replacement of such device. (Authority: 20 
U.S.C. 1401(1)) 



From the Responses on the QIAT 
Listserv, AT is:



From the Responses on the QIAT 
Listserv, AT is NOT:

1. Crutch, cheating
2. Always the answer
3. Always high - tech. 
4. One Size Fits All
5. An immediate fix
6. A cure
7. A specific device/app/piece of equipment
8. An admission of disability but a sign that someone is willing to use 

all of their strengths to do their very best despite a limitation.
9. Think for a student

10. Make connections between ideas for a student
11. Analyze information for a student
12. Complete an assignment for a student



What are AT Services?
IDEA 2004 provides a definition of AT services at 34 
C.F.R. § 300.6. Specifically, it states: 

Assistive technology service means any service that 
directly assists a child with a disability in the selection, 
acquisition, and use of an assistive technology device. 
(d) Coordinating and using other therapies, 
interventions, or services with assistive technology 
devices, such as those associated with existing 
education and rehabilitation plans and programs; 



The term includes—
(a) The evaluation of the needs of a child with a 
disability, including a functional evaluation of the child 
in the child’s customary environment; 

(b) Purchasing, leasing, or otherwise providing for the 
acquisition of assistive technology devices by children 
with disabilities; 

(c) Selecting, designing, fitting, customizing, adapting, 
applying, retaining, repairing, or replacing assistive 
technology devices; 



The terms continued:
(e) Training or technical assistance for a child with a disability 
or, if appropriate, that child’s family; and 

(f) Training or technical assistance for professionals (including 
individuals providing education or rehabilitation services), 
employers, or other individuals who provide services to, employ, 
or are otherwise substantially involved in the major life 
functions of that child. (Authority: 20 U.S.C. 1401(2)) 

AT service delivery involves more than simply providing AT; it is 
a process by which AT is considered, selected, provided, 
supported, and periodically evaluated to determine its 
effectiveness for a particular student.



ADA
Title I: Employment

Title I prohibits discrimination on the basis of disability in employment, 
including recruitment, hiring, pay, and other related aspects. Employers with 15 
or more employees, and state and local governments, are covered by ADA 
Title I.

Under Title I, employers are also required to provide reasonable 
accommodations, which the ADA stipulates may include:

A. making existing facilities used by employees readily accessible to and 
usable by individuals with disabilities, and

B. job restructuring, part-time or modified work schedules, reassignment to a 
vacant position, acquisition or modification of equipment or devices, 
appropriate adjustment or modifications of examinations, training 
materials or policies, the provision of qualified readers or interpreters, and 
other similar accommodations for individuals with disabilities.

https://www.accessibility.com/glossary/reasonable-accommodation
https://www.accessibility.com/glossary/reasonable-accommodation


AT Categories

1. Aids for Daily Living (ADL)
2. Communication
3. Computer Access
4. Controls/Switches
5. Environmental Modifications
6. Hearing
7. Jobs/workplace
8. Mathematics
9. Organization/Executive Functioning

10. Positioning, Seating, Mobility
11. Reading
12. Recreation/Leisure
13. Vision



Debunk Myths
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Resources!

Myths & Facts Surrounding Assistive 
Technology by the Office of Special 

Education Programs (OSEP)

LINKED HERE!

https://sites.ed.gov/idea/idea-files/at-guidance/


https://drive.google.com/file/d/19XjqKk0zql5vfd05MZipPGlPQGbH9Im8/view?usp=sharing


What Does The Research 
Say About AAC?

1. AAC Myths

2.      Myth vs. Fact

Check Out These Links:

https://drive.google.com/file/d/0BwX78O-djq45cjNjOVZyckFkVUk/view?usp=sharing&resourcekey=0-mYTnqFsiQ9y7ycDyGmFBOA
https://drive.google.com/file/d/189AO8Bllz6BnEtSngpD5QrHKZkyW4Vw6/view?usp=sharing


What surprised YOU or 
What did YOU take away?



Access, 
Task Demand,

Feature 
Matching
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Task/ Demand Feature Match 



Cochrane, D. (2015). Week 6 Part 2: Feature Matching. 

Let’s Define Feature Matching

#


Link to 
GPAT 

Resource 
Guide

https://drive.google.com/file/d/1jiwg9-HeWjk3OxvbuMIiy1kEnNwJKpj4/view?usp=sharing
https://drive.google.com/file/d/1jiwg9-HeWjk3OxvbuMIiy1kEnNwJKpj4/view?usp=sharing
https://drive.google.com/file/d/1jiwg9-HeWjk3OxvbuMIiy1kEnNwJKpj4/view?usp=sharing
https://drive.google.com/file/d/1jiwg9-HeWjk3OxvbuMIiy1kEnNwJKpj4/view?usp=sharing


AT Process in The Schools

● Scope’s Worksheet,
● AACandAutism.com
● AAC/App Features to Consider Visual
● OMazing Kids
● ECHO Voices links to the last 5 years of 

presentations
● Link to the Master spreadsheet ECHO 

VOICES features of AAC systems 
● Link to a Feature Match Matrix for 

Non-Robust Portable AAC Systems
● Link to a Blank ECHO VOICES AAC 

spreadsheet for your own use

AAC

Device Feature Match by TATN
SETT Framework

Any Tool

Feature Matching Resources
School Setting

Determining 
Access Method
Access Navigator Beta

https://sites.google.com/uic.edu/problem-solving-assistive-tech/start/about-this-site
https://drive.google.com/file/d/1qYvcZCAottR6Ra0AD8OKbVUQJs0GB4X9/view?usp=sharing
http://aacandautism.com
https://drive.google.com/file/d/1tup804rU4ZK-cxfh7xvNr0TePzbV4G3Y/view?usp=sharing
https://omazingkidsllc.com/2022/08/10/five-feature-matching-resources-for-aac-apps-comparing-features-in-aac-apps-several-videos-comparing-aac-apps-across-platforms-ipad-android-amazon-fire-windows/
https://secure.smore.com/n/nvwcf
https://secure.smore.com/n/nvwcf
https://docs.google.com/spreadsheets/d/1yFCQs7L0Q9CWTE1fh5VBwn2lI9RJ8Sg1/edit?usp=sharing&ouid=102087692303424361026&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1yFCQs7L0Q9CWTE1fh5VBwn2lI9RJ8Sg1/edit?usp=sharing&ouid=102087692303424361026&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1T-OG7EAdOfZknEoKkzI9bxz0c7y_em2og6CipsWKAmk/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1T-OG7EAdOfZknEoKkzI9bxz0c7y_em2og6CipsWKAmk/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1my5LEWRTYrHxEx-4cieAcyhrQ04vjZ4w/edit?usp=sharing&ouid=102087692303424361026&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1my5LEWRTYrHxEx-4cieAcyhrQ04vjZ4w/edit?usp=sharing&ouid=102087692303424361026&rtpof=true&sd=true
https://drive.google.com/file/d/1tBbqJ7uSWAaEDs-1nRn3V4ZmA9lhomaa/view
https://www.joyzabala.com/links-resources
https://docs.google.com/forms/d/e/1FAIpQLSdqHtScSrA3X-BQ8XfVkFQeF3JDeDqcB4Q4Gu4hf1DpeoSHpw/formResponse


CALL Scotland



Access 
Method(s)

Direct Selection: 
● Touching
● Pointing
● Mouse or joystick
● Eye gaze
● Head tracking

Indirect Selection:
● Switch access

Communication 
Matters

Check THIS out:

https://www.communicationmatters.org.uk/what-is-aac/access-methods/?fbclid=IwY2xjawNw_HZleHRuA2FlbQIxMABicmlkETFsNndHcGlRb3dOdWV0dk5yAR5Vy6csQOuytHYsddNeGk7fnCO4gqtqxAQaA_wlCmYjcMjCIkqywgpEvHbK1w_aem_3Nu7KdIyAachcAQQ1fALsQ#assistive-technology-for-living
https://www.communicationmatters.org.uk/what-is-aac/access-methods/?fbclid=IwY2xjawNw_HZleHRuA2FlbQIxMABicmlkETFsNndHcGlRb3dOdWV0dk5yAR5Vy6csQOuytHYsddNeGk7fnCO4gqtqxAQaA_wlCmYjcMjCIkqywgpEvHbK1w_aem_3Nu7KdIyAachcAQQ1fALsQ#assistive-technology-for-living


By, Chris Marotta 

Switch Site Hierarchy

MindLower
Extremities

Upper
Extremities

FeetMouthHeadHand
s



Let’s Play:
Match The 
Features



How to Play: Match the Features!
1. Choose the profile representing the client(s) you work with
2. Review the list of assistive technology features.
3. Choose 2–3 features that best fit your user’s needs, strengths, 

and environments.
4. Be ready to share:

   - Why those features?
   - How they support access, participation, or independence?
   - Which feature might *not* be a good fit—and why?



• 👶 Liam (Age 4): Preschooler with limited speech clarity, enjoys pretend 
play. Goal: participate during play and group routines.

• 👧 Ava (Age 9): Student with dyslexia and ADHD. Goal: access 
grade-level texts and express ideas independently.

• 󰯫 Diego (Age 16): High schooler with cerebral palsy using a 
wheelchair. Goal: communicate and complete assignments 
independently.

• 󰳖 Samantha (Age 30): Professional with visual impairment. Goal: 
efficient computer access at work.

• 👴 Mr. Thomas (Age 72): Retired teacher with tremor. Goal: read and 
stay connected online.

User Profile Across The Lifespan



• Direct selection (touch, eye gaze)
• Switch scanning
• Word prediction
• Voice output
• Adjustable mounting
• Magnification or screen reader
• Adjustable font and color contrast
• Speech-to-text
• Environmental controls
• Symbol vs text-based layouts
• Mobile compatibility
• Data tracking and logging

Assistive Technology Features to Consider



• What patterns did you notice in your feature selections?
• How did the environment shape your choices?
• Which myths did this activity challenge?

   - 'There’s one perfect device.'
   - 'Kids outgrow AT.'
   - 'AT is only for school.'

• How does feature matching look different across the lifespan?

Reflect & Discuss



AT at Home, School & 
Community Settings
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Our AT Tools have been significantly improved 
with the use of AI working in the background

Speech recognition word prediction

Grammar/spelling support            Voice assistants
-Kelly Key, AT Facilitator Barrington School District 220

Many of our AT supports use 
embedded AI  



 Artificial intelligence that is integrated directly into 
hardware or software systems to enable real-time 
processing and decision-making without relying on 
cloud computing.

Embedded AI

Generative AI
Artificial intelligence systems that can create new 
content, such as text, images, music, code, and even 
video, based on patterns learned from existing data.

-Kelly Key, AT Facilitator Barrington School District 220



How are 
YOU 

using AI?



Raise your hand if 
you agree AT is AI? 



Smart Homes



https://drive.google.com/file/d/1E8gpMOiTApH3dUEVDfNc3DljWnmguTk7/view?usp=sharing
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erin@theATtutor.com

847-917-0576
www.theATtutor.com
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