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Effective February 1, 2026, TSA 

is charging a $45 fee for all 

travelers including travelers 
with disabilities who do not 

have a REAL ID complaint 

driver’s license or ID card to 
board a domestic flight.

To help avoid the fee, the Secretary of State’s 

Office is making it easier for people to apply for a 

Real ID card, all applicants must provide proof of 
identity listing their full legal name, proof of SSN, 

and two current residency documents.  

More information: www.realid.ilsos.gov
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How to get a REAL ID:

STEP 1: Gather the required 
documents (REAL ID Checklist)

STEP 2: Make a DMV 
appointment or visit our REAL ID 

Supercenter in downtown 

Chicago

STEP 3: Receive your temporary 

REAL ID with original to follow 
within 15 days

More information: www.realid.ilsos.gov

https://realid.ilsos.gov/checklist.html


YOU DO NOT 
NEED A REAL ID 

IF:
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• You have a valid U.S. Passport or passport card. You must 

bring your passport with you when you fly domestically.

• You do not use airplanes as a mode of domestic 

transportation;

• You do not visit military bases; or

• You do not visit secure federal facilities.

• More information: www.realid.ilsos.gov



SECRETARY OF STATE SERVICES

• SKIP THE LINE & MAKE

AN APPOINTMENT AT: 
WWW.ILSOS.GOV.  MOST

SECRETARY OF STATE

DRIVER SERVICES

FACILITIES REQUIRE

CUSTOMERS TO MAKE AN

APPOINTMENT UP TO 10 
DAYS IN ADVANCE FOR

SERVICES SUCH AS

DRIVER’S LICENSE

RENEWAL THAT REQUIRES

FOR BEHIND-THE-WHEEL

ROAD TESTS, ISSUANCE OF

REAL IDS, STANDARD

DRIVER’S LICENSES, ID 
CARDS, AND DISABLED ID 
CARDS.
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• THE CHICAGO LIGHTHOUSE

PROVIDES APPOINTMENT

HELPLINE SERVICES FOR THOSE

WHO ARE UNABLE TO USE OUR

WEBSITE OR ACCESS A

COMPUTER BY CALLING 844-
817-4649. THE CHICAGO

LIGHTHOUSE’S CALL CENTERS

OFFER CAREER OPPORTUNITIES

FOR PEOPLE WHO ARE BLIND, 
VISUALLY IMPAIRED, DISABLED, 
VETERANS AND ECONOMICALLY

DISADVANTAGED INDIVIDUALS.
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ILLINOIS DISABLED 

IDENTIFICATION CARD

03/10/2026The ARC of Illinois Presentation 8



HOMEBOUND 
STATE ID 
CARD 

SERVICES

The ARC of Illinois Presentation

• IS A SERVICE PROVIDED TO PEOPLE

WITH DISABILITIES, SENIOR CITIZENS AND

INDIVIDUALS WHO ARE UNABLE TO

LEAVE THEIR HOMES TO OBTAIN A STATE

IDENTIFICATION CARD

• THE STATE IDENTIFICATION CARD MAY

BE USED FOR IDENTIFICATION PURPOSES

IN THE SAME WAYS AS A STANDARD

DRIVER’S LICENSE IS USED FOR

IDENTIFICATION

• CERTAIN DOCUMENTS ARE REQUIRED TO

OBTAIN THE STATE IDENTIFICATION

CARD. SECRETARY OF STATE STAFF WILL

DETERMINE ELIGIBILITY AND THE

DOCUMENTS REQUIRED

• FOR ASSISTANCE, PLEASE CALL 312-
814-3121 OR VISIT www.ilsos.gov 
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• There is NO FEE to enroll! Anyone who has an Illinois 

driver’s license, Disabled or State Identification card 

can voluntarily enter their emergency contact 

information into the database.

• You may select one or two people as emergency 

contacts.  Emergency contact do not need to reside 

in Illinois. It is your responsibility to notify the 

individuals you have listed as emergency contacts.

• You may include information or medical 

issues/conditions including disabilities or drug 

allergies.

• You may add, modify or delete information at any 

time at www.ilsos.gov . Any modifications or 

deletions will overwrite ALL previously information. 

• Only law enforcement may access this information 

and use it only in the case of an emergency when 

you are unable to communicate with them directly.

http://www.ilsos.gov/


ILLINOIS  
PARKING PROGRAM 
FOR PERSONS WITH 

DISABILITIES
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HOW TO OBTAIN 
A PARKING 
PLACARD 
AND/OR 

DISABILITY 
LICENSE PLATES
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www.ilsos.gov

All states including Illinois have some 
type of an application process.  

A certification form is required to be 
completed by a licensed physician or 

nurse practitioner attesting that the 
person meets the eligibility 

requirements of the program.

The certification form is available at: 
www.ilsos.gov 
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To help educate 

medical professionals 

about the eligibility 

requirements to 

obtain a placard or 

disability plates the 

following materials 

are available for free.

03/10/2026 15The ARC of Illinois Presentation



03/10/2026 16The ARC of Illinois Presentation

The fraudulent use 

of disability license 

plates and 

placards is a 

serious problem.  

Medical 

Professionals can 

be part of the 

solution!



TYPES OF PLACARDS ISSUED BY

SECRETARY OF STATE
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METER-EXEMPT PERMANENT PARKING 

PLACARD
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In order to qualify for a meter-

exempt placard, a person must have a 

permanent disability and

•have a valid Illinois driver’s license 

or be under the age of 18 and 

incapable of driving

•meet a more stringent eligibility 

criteria attested by a physician
–  



NON-METER EXEMPT 

PERMANENT PARKING PLACARD
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•  Issued to persons with permanent 

   disabilities.

•  Allows the authorized holder to park in 

Accessible Parking spaces such as at a 

mall, grocery, or retail store but DOES 

NOT exempt the authorized holder from 

the payment of parking meter fees and 

time limitations at parking meters.

•Allows the authorized holder to park in 

any On-Street Accessible Parking space.



TEMPORARY PLACARDS
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•  For persons with a temporary disability

•  Valid for 6 months or less if issued by 

the Secretary of State

•  Valid for up to 90 days if issued by local 

townships/municipalities

•  Allows the authorized holder to park in 

spaces reserved for persons with 

disabilities such as at a mall, grocery, or 

store but DOES NOT exempt the 

authorized holder from the payment of 

parking meter fees.



ORGANIZATION PLACARDS
• ISSUED TO NON-PROFIT

ORGANIZATIONS THAT TRANSPORT

PERSONS WITH DISABILITIES.

• ALLOWS THE AUTHORIZED

ORGANIZATION TO PARK IN SPACES

RESERVED FOR PERSONS WITH

DISABILITIES SUCH AS AT A MALL, 
GROCERY, OR RETAIL STORE IF THEY

ARE LOADING OR UNLOADING

DISABLED PASSENGERS BUT DOES 
NOT EXEMPT THE ORGANIZATION

FROM THE PAYMENT OF PARKING

METER FEES.
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DISABILITY LICENSE 

PLATES
• ISSUED ONLY TO PERSONS WITH A

PERMANENT DISABILITY. THEIR NAME MUST BE

ON THE VEHICLE TITLE, OR THE PARENT OR

LEGAL GUARDIAN OF A MINOR WITH A

DISABILITY OR AN IMMEDIATE FAMILY MEMBER

RESIDING IN THE SAME HOUSEHOLD. 

• ALLOWS THE AUTHORIZED HOLDER TO PARK

IN ACCESSIBLE PARKING SPACES SUCH AS

AT A MALL, OR RETAIL STORE BUT DOES NOT 
EXEMPT THE AUTHORIZED HOLDER FROM THE

PAYMENT OF PARKING METER FEES AND TIME

LIMITATIONS AT PARKING METERS. 

• PARKING METER EXEMPTIONS ARE ALLOWED

ONLY IF THE MOTOR VEHICLE ALSO DISPLAYS

THE APPROPRIATE PARKING PLACARD

(YELLOW/GRAY STRIPED) FOR METER EXEMPT

PARKING.
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THE 
AUTHORIZED 
HOLDER
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The authorized holder is defined as the 
qualified person with the disability to 
whom the placard or disability license 
plates are issued.  

Placards are issued to the authorized 
holder and not to a vehicle.  

The placard can be used in any 
vehicle that the authorized holder is 
driving or is a passenger in.  

Placards are NOT TRANSFERABLE! 



• IN ILLINOIS, PARKING IN AN ACCESSIBLE SPACE WITHOUT A
PARKING PLACARD OR DISABILITY LICENSE PLATE IS A

MINIMUM $250 FINE. (625 ILCS 5/11-1301.3)  
MUNICIPALITIES CAN INCREASE THE FINE TO $350 BY
ADOPTING A LOCAL ORDINANCE.

• PARKING IN THE ACCESS AISLE – VERTICAL LINES ADJACENT

TO THE ACCESSIBLE PARKING SPACE IS A $250 FINE EVEN IF
THE VEHICLE IS DISPLAYING A PLACARD OR DISABILITY

PLATES.

03/10/2026 24The ARC of Illinois Presentation



UNLAWFUL 
USE OF 
PLACARDS 

OR 
DISABILITY 
LICENSE 

PLATES

The ARC of Illinois Presentation

• UNLAWFUL USE OF A PLACARD OR

LICENSE PLATES IS A VIOLATION OF

STATE LAW UNDER ILCS 625 5/11-
301.3(A-1) AND IS A $600 
MINIMUM FINE AND A 6-MONTH

DRIVER’S LICENSE SUSPENSION.

• POLICE OFFICERS MAY CONFISCATE

UNLAWFULLY USED PLACARDS AND

RETURN THEM WITH A REPORT

AND/OR A COPY OF THE CITATION

TO THE SECRETARY OF STATE TO

TAKE DRIVER’S LICENSE SANCTIONS

AGAINST THE USER.  INFORMATION

SHOULD BE SENT TO THE SECRETARY

OF STATE AT:

PERSONS WITH DISABILITIES

PLACARD/PLATE UNIT

501 SOUTH SECOND STREET, ROOM

541

SPRINGFIELD, IL  62756
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How the 
Public can 
Report Abuse 
of the Parking 
Program for 
Persons with 
Disabilities to 
the Secretary 
of State
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ILLINOIS 
STATE 
LIBRARY
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The Talking Book and Braille Service (TBBS) 
provides audio and braille library service via 
mail or digital download to any Illinois 
resident who is unable to read standard print 
material due to a permanent or temporary 
visual or physical disability. Applications can 
be found at: www.ilsos.gov

More than 70,000 digital titles — some in 
foreign languages — are available, 
including bestsellers, light fiction, westerns, 
classics and nonfiction. Over 100 magazine 
titles are also available, with new titles 
continually added to the collection.

In Illinois, 11 stations under Illinois Radio 
Services provide current information from 
local newspapers. Free closed-band 
receivers allow patrons to listen to 
broadcasts of local news, grocery ads and 
other information not available through the 
Talking Book Program. For more information, 
contact the Talking Book and Braille Service 
or visit ilbph.org for a list of stations.



SECRETARY OF STATE GIANNOULIAS 
SUPPORTS HB4471THE BLUE ENVELOPE 

PROGRAM
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REGISTER TO VOTE AT ANY 

SECRETARY OF STATE FACILITY
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PROGRAM & CONTACT 

INFORMATION

BILL BOGDAN, DISABILITY LIAISON

ILLINOIS SECRETARY OF STATE

41 WEST 162ND STREET

SOUTH HOLLAND, IL 60473

708-210-2843/VOICE, 800-261-5280/TTY OR

WBOGDAN@ILSOS.GOV

SECRETARY OF STATE’S WEBSITE

WWW.ILSOS.GOV
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