
 

 

 
 
 
 

 
  

Customer 
Type

In-School 
Youth       
(14- 22)

YES NO YES NO YES NO YES NO YES NO YES NO YES NO YES NO

Refer to
Include 

Guardian

Provide 
guardian-
ship info

DDD DRS
Benefits 

Plan
Benefits 

Education

Apply for 
adult 

benefits 
at 18

Apply for 
Medicaid

Apply for 
adult 

benefits 
at 18

PUNS/ 
ISC

IATP XX XX
Local 

Transport 
Agency

DRS HSP 
or DDD 
HCBS

XX

Youth           
(22-24) YES NO YES NO YES NO YES YES NO YES NO YES NO YES NO

Refer to
Include 

Guardian

Provide 
guardian-
ship info

DDD DRS
Benefits 

Plan
Benefits 

Education
XX

Apply for 
Medicaid

XX
PUNS/ 

ISC
IATP XX XX

Local 
Transport 

Agency

DRS HSP 
or DDD 
HCBS

XX

Adult (25+) YES NO YES NO YES NO YES YES NO YES NO YES NO YES NO

Refer to
Include 

Guardian
XX DDD DRS

Benefits 
Plan

Benefits 
Education

XX
Apply for 
Medicaid

XX
PUNS/ 

ISC
IATP XX XX

Local 
Transport 

Agency

DRS HSP 
or DDD 
HCBS

XX

Decision Matrix

Personal 
Assistance

MedicaidGuardian

Developm
ental 

Disability 
(DD)

SSI/SSDI HCBS                    
(DD only)

Assistive 
Technology

Customers seeking competitive integrated employment

Door-to-Door 
Transportation



 

 

 
 

 
XX= No Action Required 

KEY Local Contact 

ISC Independent Service Coordination Agency  

PUNS Prioritization of Urgency of Need for Services  

DDD Division of Developmental Disabilities  

DDD SEP DDD Supported Employment  

DRS Division of Rehabilitation  

DRS HSP DRS Home Services Program  

IATP Illinois Assistive Technology program  

LTA Local Transportation Agency  


