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Digital Citizenship:

Citizen: a member of a community

Goal: to be part of a healthy online community



Digital Citizenship
being part of a healthy online community

4 topics:

• Encouraging healthy online relationships 

• Dealing with digital drama 

• Handling misinformation

• Creating a positive digital footprint 



Connecting with Kindness:

Online Relationships

Encouraging healthy relationships online and off 



Posting with Kindness:

How might what you say impact others? 

Is it kind? It is too personal?

What other views might people have?

Is it my story to share? Do I have permission?

Is this the right place for this conversation?

Would I say it the same way in-person?

Do I know some of the “norms” for posting? 



video

Connecting 
with 

Kindness: 
Online 

Relationships

https://att.digitallearn.org/courses/connecting-with-kindness-online-relationships
https://att.digitallearn.org/courses/connecting-with-kindness-online-relationships
https://att.digitallearn.org/courses/connecting-with-kindness-online-relationships
https://att.digitallearn.org/courses/connecting-with-kindness-online-relationships
https://att.digitallearn.org/courses/connecting-with-kindness-online-relationships


Connecting with Kindness:

Digital Drama

Responding to cyberbullying and online hate 



Have you ever experienced or witnessed drama on line?

How did it feel?

People are more likely to do and say things online 
than they do in-person. 

We can feel safer behind a screen

Sometimes people aren’t thinking 
and say something unkind or mean. 

One comment can be ignored or shut down



Cyber bulling: 
using tech to intimidate, hurt, or upset someone else

Take Action:
Be brave and model kindness 

Check on the person and see how they’re doing  

Report harmful behavior



video

Connecting 
with Kindness 
Digital Drama

https://att.digitallearn.org/courses/connecting-with-kindness-digital-drama/lessons/connecting-with-kindness-digital-drama
https://att.digitallearn.org/courses/connecting-with-kindness-digital-drama/lessons/connecting-with-kindness-digital-drama
https://att.digitallearn.org/courses/connecting-with-kindness-digital-drama/lessons/connecting-with-kindness-digital-drama


Connecting with Vigilance:

Online Misinformation

Handling misinformation and 
being a credible source of information



We covered misinformation
in Online Safety

This session the focus is on 
your influence and credibility



Be mindful what you pass on to others:
Is it true?

Have you confirmed it’s true?
Be aware of personal biases and assumptions

Biases and assumptions: things we believe without proof

Remember, 
it may not be true, even if someone I trust posted it

Not everyone checks their sources

AI (artificial intelligence) 
is getting harder to recognize



video

Connecting
 with Vigilance: 

Online 
Misinformation

https://att.digitallearn.org/courses/connecting-with-vigilance-online-misinformation/lessons/connecting-with-vigilance-online-misinformation
https://att.digitallearn.org/courses/connecting-with-vigilance-online-misinformation/lessons/connecting-with-vigilance-online-misinformation
https://att.digitallearn.org/courses/connecting-with-vigilance-online-misinformation/lessons/connecting-with-vigilance-online-misinformation
https://att.digitallearn.org/courses/connecting-with-vigilance-online-misinformation/lessons/connecting-with-vigilance-online-misinformation


Connecting with Purpose:

Digital Footprint

Creating a positive online track record



We covered digital footprints in
Internet Security and Online Safety

This session the focus is on your 
reputation and influence



Remember:
We can sometimes edit, hide, and delete our online

But we need to assume it’s never truly gone 

Think about who may see this now and later:
Friends, family, romantic partners, 
community members, employers, 

representatives and others you are trying to influence



video

Connecting 
with V: Digital 

Footprint

https://att.digitallearn.org/courses/connecting-with-purpose-digital-footprint
https://att.digitallearn.org/courses/connecting-with-purpose-digital-footprint
https://att.digitallearn.org/courses/connecting-with-purpose-digital-footprint


Links to AT&T Digital Learning Courses

AT&T – DigitalLearn

Connecting with Kindness: Online Relationships

Connecting with Kindness: Digital Drama

Connecting with Vigilance: Online Misinformation

Connecting with Purpose: Digital Footprint

https://att.digitallearn.org/courses/
https://att.digitallearn.org/courses/
https://att.digitallearn.org/courses/
https://att.digitallearn.org/courses/connecting-with-kindness-online-relationships
https://att.digitallearn.org/courses/connecting-with-kindness-digital-drama
https://att.digitallearn.org/courses/connecting-with-vigilance-online-misinformation
https://att.digitallearn.org/courses/connecting-with-purpose-digital-footprint


Links to AT&T Digital Learning Handouts

AT&T Handout: Online Relationships

AT&T Handout: Digital Drama

AT&T Handout: Online Misinformation

AT&T Handout: Digital Footprint

https://dl-uploads-production.s3.us-west-2.amazonaws.com/zBKLn16iNerUcTH9SCB4kqhr?response-content-disposition=inline%3B%20filename%3D%22Learning_Unit_2_L1_OnRel_Lesson_Plan_and_Handouts.pdf%22%3B%20filename%2A%3DUTF-8%27%27Learning_Unit_2_L1_OnRel_Lesson_Plan_and_Handouts.pdf&response-content-type=application%2Fpdf&X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Credential=ASIA5LGR44ATV6CSZUFN%2F20260519%2Fus-west-2%2Fs3%2Faws4_request&X-Amz-Date=20260519T195821Z&X-Amz-Expires=300&X-Amz-Security-Token=IQoJb3JpZ2luX2VjEBMaCXVzLXdlc3QtMiJHMEUCIQCmF0D3%2FWsVv0Wic3%2FwKC1B5uKWvCe3bqQPEo%2B8pcgxbQIgXsUHkJDEYN2lKcxVaZw46Cww1rkm1%2FwyB1nbWTWpYkcqnAQI3P%2F%2F%2F%2F%2F%2F%2F%2F%2F%2FARAFGgw5MTc0MTU3MTQ4NTUiDCBf9916bmUhA34kjSrwA1a2lp94ENeJIeRausYDEEzpStNZI9p2PF%2Bcc5aT1YhB2lal%2BGPuefN%2FFBgi4Z91tX67QsItcX0NWxV7JEixp7qiwNO7WrRS9SMFUCg6WnxjpiH%2BhPqut2VH6e0lEux6FCos5x5DlYhfcs79sgfGN5axHFk6I0eH1d7IuTw%2F5HK3cOPjSDxXE8S2FJXwwxmqnprMrqxjejvak76UXqJIn9jFmDUrNuHYZOGnOnIOEZXVr17mPxR7xJCwBGWTLX5vsgVfK77hD6CC2vp8KokPrb53jSgNHT2UFUV1%2Bh68V%2F0w1yZhfIpKfLDaMOKaS6DxZh%2F6kRX5qJ0ZQGMwF2Xne1AaQegDwfJlWJ8W0B01MJUNjZUx4OwRGfjjZ%2B%2FMQsg2tCHjDCKFi9tC0vEn7gRZ1fsR7%2BfdEvcUE1NHQ9WN2pfvUqOlUh%2B%2F52tSnoIj%2BZhPJAMhR%2Fv2fTls075Qh6lJubVuyCPwfsqEAsr2ID%2BvRc3XVKB3E8BKkkiRe7bMnOsIWHinrXY4DGzDxrCHBbg6VcC5GWt25MrPW8P245Fxg2%2B8jRdQ3yxSLPNBNnWV87HSF%2Bj1krJYik21vIhOZ1dfTiLvUMqfSiqV%2FZDRANN2ujcGrYVy8jl3v2%2BQYG4FKGXerv6zHTcV7tauyIkcHrli7YUwzNWy0AY6pgFWxnev9P%2B5eaLZJeiZg8GsfiqsXaCKx6syB5k6ffejUbZwUwRnnkdIDJkJEPUQ2ciTkbERR3sfv8EE2VGHBktQsDN9jKwXuxR%2B2q95KsbFmp4hFxaSNtF%2FGJOSGXHptcz%2F%2F61EEChqG21oxhiOczWHV5ExzrY4vjW6p6f%2FPVQuA0Y3%2Ba6N1B9Uhaq2sGfQ1rQQzLOD2dKE0kjcJwCVIsDwlSOmgSlz&X-Amz-SignedHeaders=host&X-Amz-Signature=e9f5642618a88b5c8ca8c8eaa9b3135c9b3f9d3ec465e271c1f3d367a609998f
https://dl-uploads-production.s3.us-west-2.amazonaws.com/scHZf7Wsm8yHeDTywwVuCDEH?response-content-disposition=inline%3B%20filename%3D%22Learning_Unit_2_L2_DigDrama_Lesson_Plan_and_Handouts.pdf%22%3B%20filename%2A%3DUTF-8%27%27Learning_Unit_2_L2_DigDrama_Lesson_Plan_and_Handouts.pdf&response-content-type=application%2Fpdf&X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Credential=ASIA5LGR44ATV6CSZUFN%2F20260519%2Fus-west-2%2Fs3%2Faws4_request&X-Amz-Date=20260519T195735Z&X-Amz-Expires=300&X-Amz-Security-Token=IQoJb3JpZ2luX2VjEBMaCXVzLXdlc3QtMiJHMEUCIQCmF0D3%2FWsVv0Wic3%2FwKC1B5uKWvCe3bqQPEo%2B8pcgxbQIgXsUHkJDEYN2lKcxVaZw46Cww1rkm1%2FwyB1nbWTWpYkcqnAQI3P%2F%2F%2F%2F%2F%2F%2F%2F%2F%2FARAFGgw5MTc0MTU3MTQ4NTUiDCBf9916bmUhA34kjSrwA1a2lp94ENeJIeRausYDEEzpStNZI9p2PF%2Bcc5aT1YhB2lal%2BGPuefN%2FFBgi4Z91tX67QsItcX0NWxV7JEixp7qiwNO7WrRS9SMFUCg6WnxjpiH%2BhPqut2VH6e0lEux6FCos5x5DlYhfcs79sgfGN5axHFk6I0eH1d7IuTw%2F5HK3cOPjSDxXE8S2FJXwwxmqnprMrqxjejvak76UXqJIn9jFmDUrNuHYZOGnOnIOEZXVr17mPxR7xJCwBGWTLX5vsgVfK77hD6CC2vp8KokPrb53jSgNHT2UFUV1%2Bh68V%2F0w1yZhfIpKfLDaMOKaS6DxZh%2F6kRX5qJ0ZQGMwF2Xne1AaQegDwfJlWJ8W0B01MJUNjZUx4OwRGfjjZ%2B%2FMQsg2tCHjDCKFi9tC0vEn7gRZ1fsR7%2BfdEvcUE1NHQ9WN2pfvUqOlUh%2B%2F52tSnoIj%2BZhPJAMhR%2Fv2fTls075Qh6lJubVuyCPwfsqEAsr2ID%2BvRc3XVKB3E8BKkkiRe7bMnOsIWHinrXY4DGzDxrCHBbg6VcC5GWt25MrPW8P245Fxg2%2B8jRdQ3yxSLPNBNnWV87HSF%2Bj1krJYik21vIhOZ1dfTiLvUMqfSiqV%2FZDRANN2ujcGrYVy8jl3v2%2BQYG4FKGXerv6zHTcV7tauyIkcHrli7YUwzNWy0AY6pgFWxnev9P%2B5eaLZJeiZg8GsfiqsXaCKx6syB5k6ffejUbZwUwRnnkdIDJkJEPUQ2ciTkbERR3sfv8EE2VGHBktQsDN9jKwXuxR%2B2q95KsbFmp4hFxaSNtF%2FGJOSGXHptcz%2F%2F61EEChqG21oxhiOczWHV5ExzrY4vjW6p6f%2FPVQuA0Y3%2Ba6N1B9Uhaq2sGfQ1rQQzLOD2dKE0kjcJwCVIsDwlSOmgSlz&X-Amz-SignedHeaders=host&X-Amz-Signature=83bf5557b1d7a5be84b7942dcdea4efa06783831e963cd8a189b5d271592cfe5
https://dl-uploads-production.s3.us-west-2.amazonaws.com/Du6CA6d8UvpvA5QTozbmVnHQ?response-content-disposition=inline%3B%20filename%3D%22Learning_Unit_3_L2_OnMisinfo_Lesson_Plan_and_Handouts.pdf%22%3B%20filename%2A%3DUTF-8%27%27Learning_Unit_3_L2_OnMisinfo_Lesson_Plan_and_Handouts.pdf&response-content-type=application%2Fpdf&X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Credential=ASIA5LGR44ATV6CSZUFN%2F20260519%2Fus-west-2%2Fs3%2Faws4_request&X-Amz-Date=20260519T195957Z&X-Amz-Expires=300&X-Amz-Security-Token=IQoJb3JpZ2luX2VjEBMaCXVzLXdlc3QtMiJHMEUCIQCmF0D3%2FWsVv0Wic3%2FwKC1B5uKWvCe3bqQPEo%2B8pcgxbQIgXsUHkJDEYN2lKcxVaZw46Cww1rkm1%2FwyB1nbWTWpYkcqnAQI3P%2F%2F%2F%2F%2F%2F%2F%2F%2F%2FARAFGgw5MTc0MTU3MTQ4NTUiDCBf9916bmUhA34kjSrwA1a2lp94ENeJIeRausYDEEzpStNZI9p2PF%2Bcc5aT1YhB2lal%2BGPuefN%2FFBgi4Z91tX67QsItcX0NWxV7JEixp7qiwNO7WrRS9SMFUCg6WnxjpiH%2BhPqut2VH6e0lEux6FCos5x5DlYhfcs79sgfGN5axHFk6I0eH1d7IuTw%2F5HK3cOPjSDxXE8S2FJXwwxmqnprMrqxjejvak76UXqJIn9jFmDUrNuHYZOGnOnIOEZXVr17mPxR7xJCwBGWTLX5vsgVfK77hD6CC2vp8KokPrb53jSgNHT2UFUV1%2Bh68V%2F0w1yZhfIpKfLDaMOKaS6DxZh%2F6kRX5qJ0ZQGMwF2Xne1AaQegDwfJlWJ8W0B01MJUNjZUx4OwRGfjjZ%2B%2FMQsg2tCHjDCKFi9tC0vEn7gRZ1fsR7%2BfdEvcUE1NHQ9WN2pfvUqOlUh%2B%2F52tSnoIj%2BZhPJAMhR%2Fv2fTls075Qh6lJubVuyCPwfsqEAsr2ID%2BvRc3XVKB3E8BKkkiRe7bMnOsIWHinrXY4DGzDxrCHBbg6VcC5GWt25MrPW8P245Fxg2%2B8jRdQ3yxSLPNBNnWV87HSF%2Bj1krJYik21vIhOZ1dfTiLvUMqfSiqV%2FZDRANN2ujcGrYVy8jl3v2%2BQYG4FKGXerv6zHTcV7tauyIkcHrli7YUwzNWy0AY6pgFWxnev9P%2B5eaLZJeiZg8GsfiqsXaCKx6syB5k6ffejUbZwUwRnnkdIDJkJEPUQ2ciTkbERR3sfv8EE2VGHBktQsDN9jKwXuxR%2B2q95KsbFmp4hFxaSNtF%2FGJOSGXHptcz%2F%2F61EEChqG21oxhiOczWHV5ExzrY4vjW6p6f%2FPVQuA0Y3%2Ba6N1B9Uhaq2sGfQ1rQQzLOD2dKE0kjcJwCVIsDwlSOmgSlz&X-Amz-SignedHeaders=host&X-Amz-Signature=302d6d72ea2ea2f938ba6a823881418628217afd1c6e9b32fae2e3f2604a7bb6
https://dl-uploads-production.s3.us-west-2.amazonaws.com/y8B8DiHibixNxdi6vS4AghMR?response-content-disposition=inline%3B%20filename%3D%22Learning_Unit_4_L1_DigFootprint_Lesson_Plan_and_Handouts.1.23.pdf%22%3B%20filename%2A%3DUTF-8%27%27Learning_Unit_4_L1_DigFootprint_Lesson_Plan_and_Handouts.1.23.pdf&response-content-type=application%2Fpdf&X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Credential=ASIA5LGR44ATV6CSZUFN%2F20260519%2Fus-west-2%2Fs3%2Faws4_request&X-Amz-Date=20260519T200040Z&X-Amz-Expires=300&X-Amz-Security-Token=IQoJb3JpZ2luX2VjEBMaCXVzLXdlc3QtMiJHMEUCIQCmF0D3%2FWsVv0Wic3%2FwKC1B5uKWvCe3bqQPEo%2B8pcgxbQIgXsUHkJDEYN2lKcxVaZw46Cww1rkm1%2FwyB1nbWTWpYkcqnAQI3P%2F%2F%2F%2F%2F%2F%2F%2F%2F%2FARAFGgw5MTc0MTU3MTQ4NTUiDCBf9916bmUhA34kjSrwA1a2lp94ENeJIeRausYDEEzpStNZI9p2PF%2Bcc5aT1YhB2lal%2BGPuefN%2FFBgi4Z91tX67QsItcX0NWxV7JEixp7qiwNO7WrRS9SMFUCg6WnxjpiH%2BhPqut2VH6e0lEux6FCos5x5DlYhfcs79sgfGN5axHFk6I0eH1d7IuTw%2F5HK3cOPjSDxXE8S2FJXwwxmqnprMrqxjejvak76UXqJIn9jFmDUrNuHYZOGnOnIOEZXVr17mPxR7xJCwBGWTLX5vsgVfK77hD6CC2vp8KokPrb53jSgNHT2UFUV1%2Bh68V%2F0w1yZhfIpKfLDaMOKaS6DxZh%2F6kRX5qJ0ZQGMwF2Xne1AaQegDwfJlWJ8W0B01MJUNjZUx4OwRGfjjZ%2B%2FMQsg2tCHjDCKFi9tC0vEn7gRZ1fsR7%2BfdEvcUE1NHQ9WN2pfvUqOlUh%2B%2F52tSnoIj%2BZhPJAMhR%2Fv2fTls075Qh6lJubVuyCPwfsqEAsr2ID%2BvRc3XVKB3E8BKkkiRe7bMnOsIWHinrXY4DGzDxrCHBbg6VcC5GWt25MrPW8P245Fxg2%2B8jRdQ3yxSLPNBNnWV87HSF%2Bj1krJYik21vIhOZ1dfTiLvUMqfSiqV%2FZDRANN2ujcGrYVy8jl3v2%2BQYG4FKGXerv6zHTcV7tauyIkcHrli7YUwzNWy0AY6pgFWxnev9P%2B5eaLZJeiZg8GsfiqsXaCKx6syB5k6ffejUbZwUwRnnkdIDJkJEPUQ2ciTkbERR3sfv8EE2VGHBktQsDN9jKwXuxR%2B2q95KsbFmp4hFxaSNtF%2FGJOSGXHptcz%2F%2F61EEChqG21oxhiOczWHV5ExzrY4vjW6p6f%2FPVQuA0Y3%2Ba6N1B9Uhaq2sGfQ1rQQzLOD2dKE0kjcJwCVIsDwlSOmgSlz&X-Amz-SignedHeaders=host&X-Amz-Signature=98958f7d3f97f60ba8c760af765f12fcd0649a48221b7a71ba2b058eb9827cf8


Help Us Keep These Webinars Available

Complete the Survey
• When you leave the session
• Included in the follow-up email

Share Your Story

• How have you / will you apply this information?
• How has this and/or other AT&T Digital Literacy webinars made a difference 

in your life?



Q & A’s



Links to Register for June Webinars

Tuesdays 6 - 7pm

Frauds and Scams, June 9 at 6 pm
Registration Link:
https://us02web.zoom.us/meeting/register/rWu1AaPJTFmF04Lz29CBBQ

Internet Security, June 16 at 6 pm
Registration Link:
https://us02web.zoom.us/meeting/register/ID4JKViaTEOE5Kt8ySEtMA

Online Safety, June 23 at 6 pm
Registration link:
https://us02web.zoom.us/meeting/register/feg0orYiR9GeYzPQD_k24g

Digital Citizenship, June 30 at 6 pm
Registration link:
https://us02web.zoom.us/meeting/register/yj5MR6joRUCxwmJ-qFFOPg

https://us02web.zoom.us/meeting/register/rWu1AaPJTFmF04Lz29CBBQ
https://us02web.zoom.us/meeting/register/feg0orYiR9GeYzPQD_k24g
https://us02web.zoom.us/meeting/register/yj5MR6joRUCxwmJ-qFFOPg
https://us02web.zoom.us/meeting/register/yj5MR6joRUCxwmJ-qFFOPg
https://us02web.zoom.us/meeting/register/yj5MR6joRUCxwmJ-qFFOPg


Coming Up: July & August Series

Tuesdays

July Series 
 Tuesday at 10am

August Series
 Tuesdays 6 pm

To Register
2026 Digital Literacy Series - The Arc of Illinois

https://www.thearcofil.org/2026-digital-literacy-series/
https://www.thearcofil.org/2026-digital-literacy-series/
https://www.thearcofil.org/2026-digital-literacy-series/


You’re Invited!

what

when

To register:
link



Contact Us:

Rio Goodwin Perez       rio@thearcofil.org

Director, Going Home Coalition

Jennifer Thibodeaux Sands    jennifer@thearcofil.org
Senior Community Mobilization Manager

mailto:rio@thearcofil.org
mailto:jennifer@thearcofil.org
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